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LISTENING SECTION 1

Good morning. z-Mobile Services. This is Tess speaking. How can | help?

| want to report a stelen mobile phone,

Could you confirm yaur postcade please sir?

It's CN2 1EB.

Thanks. And your house number?

34.

Ckay. Can you give me the telephone number of the phone that was stalen?

Yes, it's ... wait a minute ... it's 07890 ...

07890 ...

623 ..

623 ..

570.

570. Dkay. So, it's $7890 623570.

Yes, that's right.

Can you just confirm your name?

Yes, it's Tomas Green.

Is that Thomas spelt T-H-0-M-A-57

No, there’s no 'h'. It's just Tomas. T-0-M-A-5.

Okay. So you said your phone was stolen?

That's right. { reported it to the police this morning.

That's good. I'll need to take down your crime reference number,

I've got it here. It's CZ ...

CZ..

Dash 17624 ...

17624 ...

Dash 5.

5. Thank you. Let me run through that again. CZ dash 17624 dash 5.

That's it.

Just a few more details. Can | have your IMEI number?

Oh, what's that?

It's the International Mobile Equipment Identity number. It's a—

Sorry, | don't have it.

Naot to worry - we'll deal with that in a moment. | just need to have the date and time your mobile
was stolen.

That's easy. Between 1 and 2 o'clock yesterday.

That's 1 to Zpm on 16" August. Thank you. Now, | just need a few details of the incident if you
wouldn’t mind.

Sure. | was in the Bangs Coffee Bar in the city centre. | definitely had my phone with me when | sat
down. In fact | remember checking to see if | had any text messages. But when | came to leave it
wasn't on the table.

Did you leave the phone unattended at any tirme, perhaps to go to the toilet?

No, that's the funny thing. Like | told the police, it was very busy in there because it was lunchtime
and all the tables and chairs were pushed really close together. There were a couple of other
people at my table. Semeone must have leaned across when | wasn't looking and slipped my
phone into their pocket.

Oh dear.

} know. It's such a pain. | suppose ¥'ll have to pay for a replacement?
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Tracks G1~-02

Operator: Fortunately you're covered by our 12-month Care Plan so there won't be a charge for replacing it
this time. But | have te tell you if it happens again within the next three menths you may have to
pay a fee.

Caller: Fair enough. How soon can you send me a new one?

Operator: We've got two options. You can get it sent by courier for next-day delivery for a small fee or we can
send itin the standard post free of charge. You should allow about five days for it to arrive.

Caller: That’s a bit difficult. I'm gong back to Australia the day after tomorrow to see my parents for a
month, Any chance you coutd send it to their address?

Operator: No, I'm sorry. We can only send replacements to UK addresses.

Caller: In that case I'd better have next-day detivery then,

Operator: Dkay, so just to confirm the delivery address ... |5 it 34 Solent Gardens?

Caller: That's it.

Operator: The final thing we need to do is to put a block on your phone,

Caller: You mean to stop the thief from using it? | was wondering about that.

Operator: What | need to do is put your IMEI number into the Central Register, which will essentially prevent

anyone else from making calis from your phone, Now the IMEI number is a 15-digit number that
you can see underneath the phone’s battery. Do you have a record of it?

Caller: No, sorry, |s there any other way to find the number?

Operator: Yes. We usually trace it from a call you've recently made. fn a moment I'll put you through to my
colleague who deals with that. By the time you've finished with him your mobile will no longer operate.

Caller: Good.

Operator: And with your new phone I'll also send you a Crime Prevention leaflet, which will give you some
tips on how to protect your phone from being stolen again.

Caller: Thanks, you've been really helpful.

Operator: Don't mention it. Just putting you through to my calleague now ...

Track 02

TEST LISTENING SECTION 2

Hi, you're iistening to Marc Ambrose and I'll be with you through ta midday on Talk Back, the show where you tell
us what you think about Radio Western. {'r sure you've all heard we have a new boss here at Radio Western and
she’s very keen to get your feedback. Well, you've certainly taken her invitation sericusly. We'll be dipping inta the
postbag for your feedback in just a moment and speaking to a surprise guest or two later in the shaw.

| must start by saying a big 'thank you' to Tony Marsons - judging by your letters, he did a great job of covering
the show last week whilst | was away. Thanks Tony, if you're listening. And thanks for all the emails asking
about my holiday. | had a long, rather boring flight home late last night but | must say | had a wonderful time,
The food was absolutely delicious and the locals we spoke to were really friendly. Shame abaut the weather,
which was an absolute washout, but you can’t have everything | suppose. And the kids loved it, so everyone was
happy.

Anyway, on to the first of your letters . Sally from Liverpool is very concerned about the consequences of the
cutbacks we've been experiencing here at Radio Western, in particular whether some of our late-night music
shows could be facing the axe. ‘We're force-fed a great deal of pop music throughout the day,” writes Sally, ‘and
some of your listeners look forward to the more niche musical genres you cover in the evening. Are these in
danger when you rearrange the schedule? Not at all Sally. In fact look out for ane ar two exciting new shaws aver
:he coming weeks. We've got a brand new classical music show coming soon and the return of the ever-popular
Zhris Greene with his show on international folk music. And of course there’s Caral Whittaker's Histary of Jazz
svery Friday night. Hopefully this will put your mind at rest, Salty.

John from Leicester writes in to paint out that many of our guests on Talk Back and other shows seem to run
= Jt of time before they have the chance to finish the interview. 'It happens again and again,” writes John. ‘As the
zrogrammes draw to a close guests get rushed and many questions go unanswered. Why don't you offer some
- nd of after-show online channel where the guest can continue answering listeners’ questions? | think that's a
;eat idea John. And as you go on to say, if it were recorded, people who don't get the chance ta hear the live show
zzuld catch up iater. We'll certainly pass this one up to management, I'm sure a service like this would go down
-zally well on our website.
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Now Clive has a queslion that will be of interest to all us aver-50s fans of Radic Western. Clive wants to
know why we don’t feature more issues related to this age group and cater mare to this group’s taste in music.
As Clive explains, ‘As a regular listener I'm concerned about your age prefiling. Presenters seem intent on
covering topics that appeal very much to the 30-somethings, which is great far them, but what about peogle of
other ages?” Clive would like to see music shows aimed at the older generaticn and more on problems facing
the over-50s in our consumer affairs shows. Well Clive, we'd certainly hate to think you're feeling excluded
from our schedule. What about other listeners? Do you think we're getting it about right or is there room for

improvement?

Track 03
TEST 1
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LISTENING SECTION 3

Hi Kelly. How are you?

Fine thanks. Do you still have time to tatk about our presentation?

Yeah, for sure. We need to get going on this, don’t we?

Well, it's next Wednesday, so yes.

| thought it was Thursday.

No that's the other group. We're doing ours the day before. I've just seen Fiona. She's going to be
a bit late so shall we just get started?

Yes, fine. Were definitely doing it an women in education, aren't we? | know we talked about
women in politics but are we going for education?

Yes, that's right. Now it’s not too long is it, the presentation? They said to keep it to about half an
hour. Maybe we can sort out who's daing what today.

Yes, good idea. One thing we do need to sort out is a projector and laptop. We're going to use
PowerPoint ar something like that for the talk, aren't we?

Yes. They said we could book a projector and laptop from technical services if we needed them,
Because it's netin the lecture theatre, is it? | know there's already one set up in there but ...

No, the lecture theatre was booked. We're in the seminar room.

Okay. So what's the next step? We need to work out who's doing what, don’t we?

Well, we all know the subject, seeing as our last essay was on this topic.

Yes, but we can't just stand up and ramble aon; it'll need to be structured. 've got an idea. Fiona's
essay was brilliant, wasn't it? Why don’t we base the taik on that? We can always add bits here
and there if we think it needs padding out anywhere.

That's a good idea. Shall we ask her to get a copy of it for both of us?

Yes, I'm sure she won't mind. We can always let everyone know at the start of the presentation
that it's Fiona's work. But we don't want to just read it out. That'll be really boring. It's probably
best to make notes from it so that we can improvise a bit on the day.

Why don't we break the essay down into sections and the three of us can each take on one section.
We can all make notes on our own part and add to it where we think it needs it. That way we can
try to make it our own.

Yes, 1 like it. So let’s ask Fiana to start the talk off and bring it to a close. She can take an the
introduction and conclusion. | know she divided the essay into the situation for woman in the past
and then compared it to how things are now. So why don't | take the hit on the past and you talk
about the situation for women as it is now?

Dkay. If we give ourselves till the weekend to work on it we can get together an Saturday to see
how it’s looking. Now what about the presentation itself? Someone will need ta build that and find
images. We don't just want to fill each slide with a toad of text, do we?

No we don't. Before | forget, | can sort out the laptop and projector. I've gat to go down to technical
services to get them to have a look at my laptop. They reckon they can get it ta run a bit faster. But
the presentation ... who's good with computers? Do you fancy having a go?

I don't mind. But I'll wait until we've met up on Saturday just to make sure we've all got our notes.
We'll need images, won't we? Shall we all search for our own to fit our section of the talk?

Yes, and then if you and Fiona email them to me I'll add them to the presentation.

Right, that was easy wasn't it? And look, here comes Fiona. Let's ask her aboul her essay.
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TEST 1

Tanya:

Mark:

Tracks 03~04

LISTENING SECTION 4

Hi everyone. Today Mark has come in to talk to you about time management strategies. If you
remermber. in the introductory session | told you the difference it can make to your studies so this
is an incredibly important session. Thanks Mark.

Hello. Yes, I'm Mark. | lecture over in the Business School but [ have a bit of a reputation for being
rather evangelical about time management and I'm often invited in to other courses to talk about
it. So here | am!

You've now come to the end of your first week at university and you've probably noticed how
different it is from schoot or college. For some people this step up comes very naturally but, in
our experience, many students find this new regime a challenge. People aren’t watching over you
anywhere near as much and you're expected to be far more responsible for your own learning.
Research I've carried out shows that 65% of male students have poor time management skills. {t's
net quite so high for females but still a majority of 55% would benefit from developing these skills,
Students who don’t will see their grades and general progress suffer as deadlines are missed or
work gets rushed, with a decline in the quality of work as a result.

In a nutshell, you need to be aware of the big picture, to know what's coming down the line
at any given time and what needs prioritising. Start by creating that big picture, using our
yearly academic planner. And don't hide it away in a drawer somewhere. Give it pride of place
somewhere tike on the bedroem wall so you'll have daily reminders of what's approaching.

During this first week you'l have heen given seminar and lecture times, essay deadlines, exams
dates and so on. Add these dates to your planner and add any new deadlines such as seminar
presentations or tutorial dates as you get them. Those important non-academic occasions
shouldn't be ignored either, Trips back home for family celebrations need to be factored in.

Looking at your planner, the first thing that will strike you is how much time you have on your
hands. Just a few seminars here and there, a couple of lectures on Tuesday and Thursday. Easy, you
think. But this is very misleading indeed. Your planner only looks empty because it doesn’t show
all that essential self-study you'll need to do. And as there’s no-one else structuring this time for
you you'll need to manage this yourself. You don’t want to waste those hours between lectures or
seminars in the café. Use this time to read through your lecture notes, prepare for the next seminar
or do some research for that next assignment. Essentially, structure your days on a 9-5 basis as if
you were a full-time employee and start to calculate how you're going to fill those gaps efficiently.

Start by considering how you're going to meet all these deadlines. If there are any cooks
amongst you you'll know that putting a nice meal on the table requires more than just ... well,
cooking. You need to research the ingredients, buy them, chop, slice, mix and so on. Cooking itself
is a long way into the process. [U's the same with that essay you have to write or that presentation
you might have to make. They need careful planning beforehand and that time needs to be built
into your preparation. Start prioritising what needs doing and when. Download our monthly and
weekly planners to help you map it all out.

And here’s an important point: when you're planning what to do, be task-orientated rather than
time-crientated and set achievable goals. 'Finding images for a presentation’ for example, is
measurable. Simply writing ‘research 10 a.m.-11 a.m." isn’t. This task-orientated approach will be
immensely helpful, forcing you to break your preparation down into individual, achievable steps.

Try to assess when busy periods are likely to occur such as the week leading up to an
assignment deadline. Are there any evenings during the week you could put aside for extra work?
And, just as importantly, make a note of any times you won't want to be working. You'll need time
for you, sessions in the gym, evenings when your favourite programmes are on TV, Don't forget to
schedule in time for non-academic activities like going shopping or doing the laundry. It's best to
have a fixed time each week far jobs like these so they don't interfere with your academic work.

Finally, decide where you're going to do your self-study. Will you be distracted by the TV, the
Internet or friends if you stay in your room? Perhaps the library will be a better place. Anywhere
that encourages you to prevaricate should be avoided at all costs,

Starting with the big picture and then working towards individual goals will leave you feeling in
control rather than being pulled here and there, firefighting as the next deadline looms ...
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Track 05
TEST 1 SPEAKING PART 1

in this first part of the exam 1'd like to ask you some generat questions about yourselt.
Where do you live?

Is it a nice place to live?

Do you have many tourists visit your area?

Let’s talk about your interests. Do you have any hobbies or interests?

Have you seen a good film recently?

How often do you go out with friends?

Track 06
TEST 1 SPEAKING PART 2

I'm going to give you a topic and I'd like you to talk about it for one to two minutes. Before you talk, you have one
minute to think about what you are going to say. You can make some notes if you wish, Here is your topic.

Track 07

TEST1 SPEAKING PART 3

We've been tatking about the subject of fame and celebrity. I'd like to discuss this subject with you with some more
questions.

Do you think being famous is a worthwhile ambition?

Who are currently some of the biggest celebrities in your country?
Do celebrities desarve the attention they get from the media?
Does fame generally bring happiness to the individual?

Do well-known people suffer a loss of personal privacy?

If you could be famous for daing something, what would it be?

Track 08

TEST 2 LISTENING SECTION 1

Seb: Hi Lydia. How was your French class?

Lydia: | enjoyed it. Francoise, the teacher, she's really nice and friendly. What about you? You're in the
exam class, aren't you?

Seb: Yes. It was good. There's a lot of work but | think I'm going to enjoy it. Anyway, we were geing to
meet up later, weren't we? To see what the city centre’s like. Do you still want to go?

Lydia: Definitely, yes. Some of the people in my class went out last night and had a great time. Where
would you like to go? What would you like to do?

Seb: I'rm not that bothered really. We could walk arcund for a while, do some window shopping, see
some lacal sights. | wouldn't mind seeing a film later in the evening if you'd Like to. My hast family
are cooking 50 | don't think I'll be hungry for a meal or anything like that. § don't really want to stay
out too late, no clubs or anything. What about you?

Lydia: Let's just see how we feel when we get there, shall we? My teacher told me it's late night shopping
so there should be lots to do. Shalt | meet you after school?

Seb: Well, | need to go back to my host family first. As | said. they're cooking me a meal and itli be a
chance ta meet all their family. Shall | come to your house when I've finished. You're with a host
family as well, aren’t you?

Lydia: Yes. | haven't memorised the address yet ... Wait a minute ... Where’s that card they gave me
earlier? ... Here it is. Have you got a pen?

Seb: Hang on .... Right ... yes, what is it?

Lydia: Okay, it's Mr and Mrs Andrews ... You don't need that, do you? Here we are ... the address, it's 40
Mayweather Road. It's in Coldfield, not far from the city centre actually. My house is on the 14 bus
route. It's easy to find; it's just across the road from the potice station. If you get lost. here’s the
telephane number ... 01764 38864. Shall we say about 6.007

Seb: Okay, that'll give me time to get ready.
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TEST 2
Tutor:

Track 10
TEST 2
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Tracks 05-10

I'd like to find somewhere that sells paper and pens if possible.

Fm sure you'll find somewhere. |'m hoping there’s a baokshop. The teacher has recommended a
good grammar practice book for the course.

If we've got time | could use this voucher the school gave us for a free coffee in the library café.
Oh yes, I've got one of them too. Good idea,

LISTENING SECTION 2

0K, so here were are on the first floor. The self-access centre is just along here on the left. This
room’s very popular with students and can get quite busy. When it's quiet you can come here as
often as you want but if there’s a lot of demand, such as coming up to exam time, we have to limit
sessions to make sure everyone gets a chance to use the resources.

If you'd Like to follow me in. So, here we are. As you can see, it's a lovely bright roam with lots
of resources to help you with your English studies. Over there against the wall we have a row of
Internet-connected computers. As you can imagine these get taken very quickly with students
wanting to check their email, Facebook, that kind of thing. Because of the demand we ask
students to try and stick to about 30 minutes maximum.

You'll need to log in with your username and password. You should have created these already
during your induction, Please do not share your details with anyone else and please make sure
you read our policy on using the Internet.

| mentioned the help desk earlier and that's it aver there just past the computers in the corner.
There are usually two members of staff available to help you and these will often be teachers so if
you have any language questions that’s where you can go.

Now, over there you can see the reference section. You'll find dictionaries, exam practice tests,
vocabulary and grammar books. | should point out that these boaks are for reference only and we
don’t offer a loan service, We are allowed to make photacapies of one or two pages so if there's an
exercise you need a copy of ask the staff to help.

Now these compulers on the oval table here, they're our high-spec PCs. You'll find programmes
to help you with your English but also opportunities to practise other languages such as Spanish,
Chinese, German; several languages in fact. Some of them require a CD-ROM ... You can collect
them from the help desk. By the way, there’s no Internet connection on these computers nor any
office software for the time being. If you want to do any word processing you'll need to use one of
the laptops we keep for this purpese, Again, see the staff if you need cne of these.

Some of you were asking earlier about extra listening practice and these small rooms here are
dedicated language labs. If you want to use this resource see a member of staff to buy a set of
headphones. And finally here on the left we have two stands with our large collection of readers.
These are simplified novels by well-known British authors like Charlotte Bronté, Chartes Dickens
and Shakespeare. The books are graded and you'll find lots that will be appropriate ta your level.
Unlike the reference books you can take these readers hame and keep them far up to 14 days.

I think that's everything. The centre is open from 8.30 till 5.30 during the week so, as your
classes start at 9.00, those of you who get here early can use the resource befare your lesson,
Although it's open all day long, it's booked by a tutor for their class now and again so you might not
be able to gain access if you have any free tirme during the day. It's best ta ask the tutor cancerned
if it's ckay to pop in. Oh, and it's open on Saturday as well, just for a few hours, from 10.00 till 1.00.

LISTENING SECTION 3

Hello Jacob. Come in and take a seat. How are you finding the course?

Very good. I'm really enjoying myself.

Good. Well, I've had a look at the first draft of your assignment and it shows a great deal of
promise. How well do you think you answered the question?

I think | dealt with the task okay. | spent hours in the library reading up on the subject so | feel
confident | answered the question. I'm not sure abiout ry Spanish though,
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Tutor: Well, for a first draft | was very happy with the content ... You've included all the important points
and you've given a very balanced argument so I'm pleased with that. | think one area you need to
work on is organisation,

Jacob: Yes, my other tutor said the same thing about another piece of writing. My ideas weren’t arganised
logically, she said.
Tutor: Well, to be fair, | think the order of your ideas here is fine. It's your paragraphing that's the

problem. If you look at this page it's difficult to actually see your organisation. Your ideas are in the
right order ... but | can’t make the organisation out very well because there aren’t any paragraphs.

Jacob: Yes, | see what you mean. Perhaps if [ {eft a line belween paragraphs it would make it clearer.

Tutor: Yes, that's an excellent idea. Have a look at paragraphs in books, magazines, newspapers ... that kind
of thing. There's no need to read everything ... Just pay attention to how paragraphs are presented.

Jacob: Dkay. I'll have a look at some of my friends’ work as well. They don’t seem to have this problem.

What about the style of the writing? Is that okay? 've never really learnt haw to write formally so
[‘'m always a bit warried about this when | write an essay.

Tutor: The register is very good Jacob, no problem at all. You've used lots of nice set expressions we'd
expect to find in a piece of writing like this and used them very naturally.

Jacob: That's goad. What about my Spanish?

Tutor: Your basic grammar is okay; you haven't made many mistakes so that's good. What | would

suggest is trying to experiment more with advanced sentence structures. Yours tend to be on
the shart side. That's okay when short sentences are required but sometimes combining two
sentences into one ¢an make the essay flow more naturally.

Jacob: Have you got anything | can use to practise that? Any bocks or websites | could visit?

Tutor: Yes, no problem, ['tl give you one of our worksheets in a minute. You can take it away and work
on it before you write your second draft. Finally, ancther thing you could think about is using
more advanced vocabulary. Again, the words you've used are fine but there are more advanced
synonyms that would fit more appropriately in an essay like this.

Jacob: Well I've bought a thesaurus.

Tutor: Yes, that's just what you need. As you can see, I've underlined where | think you could make changes
but | haven't suggested any synonyms. Use your thesaurus to try and find some alternatives ...

Track 11
TEST 2 LISTENING SECTION &

Good morning. I'm here teday to talk about the placement that’s offered to all Psychology students. As you all know this
takes place in the third year of the Psychology BSc. I'm here to explain a little about the placement and how the process
works. A Lot of preparation’s involved in getting these placements right so you need to be thinking about this now.

Students taking up a placement year benefit immensely from the experience. To find decent employment in the
field of psychology the chances are you'll need to undertake some form of postgraduate training such as one of
our Master's courses. These courses invariably demand experience in the field you intend to study so being able to
gain this experience during your undergraduate degree is a great advantage.

There’s a lot to be gained from joining the scheme. Of course it will help you identify the areas of psychology you
may or may not be interested in. And you'll develop transferable skills such as preblem solving, team working,
communication skitls - skills that employers demand and that graduates often lack. Also remember that the
ptacement will offer you networking opportunities to become acquainted with key players in your field.

Many of our students who've completed 2 placement year take up a position with the same employer after graduation
or after successfully completing postgraduate training. In fact many of cur students from previous years now hotd
influential positions in the police, the health service and the private sector as a direct result of their ptacements.

The placement you choose will depend very much on your own area of interest. Those of you who have a
particular interest in research can opt for a placement in a hospital unit here or abroad, working in areas of
forensic and clinical psychology. A post here can be very rewarding and allows you to contribute to qualitative and
quantitative research data and learn practical research skills you can use in your coursework.

For those who prefer hands-on experience of working with patients there are a wide range of options available.
We have links with several charitable and public-sector organisations that support stroke patients and people
recovering from serious physical trauma, for example due to motoring or industrial accidents. You witl have the
opportunity to help them deal with long-term clinical treatment and pain management.
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Tracks 11-15

There are several opportunities to work with addiction and rehabilitatien units. The kind of experience yau'll
gain here can be very wide-ranging, for example offering you the chance to observe group therapy and gne-tg-one
counselling sessions for anxiety and anger management classes. Students are encauraged to give their reactian
to sessions during regular team meetings, which can often be of benefit to both the student and the organisation.

For those of you interested in the application of psychology in education, we have a number of students who
take placements working with children with special educational needs. Students in the past have worked as
teaching assistants and contributed to teacher-training workshops.

There's 3 lot more information about this on the website including case studies written by some of our previous
students. These will give you a much wider and richer picture of our placements.

As | said earlier, you should already be giving this some serious thought. Our placerent tutor, Greg Smith,
will be able to advise you about the organisations we have contacts with and we've worked with in the past. Once
you've discussed the opportunities available we ask you to contact the organisation concerned to investigate
potential positions and to arrange an interview. Your personal tutor will he able to help you with updating your CV
and interview skills,

During the enrotment process you'll have been notified of the need to obtain a CREB check. In cases where
you're working with vulnerable people it's a legal requirement that you've had a Criminal Records Bureau ¢heck
carried out. Without this we won't be able to approve the placement. If you haven't yet arranged this you must
notify the placement officer of this during your first meeting. He'll give you the necessary paperwork te make your
application. Once yeu have the certificate, please supply a photacopy to the placement officer.

Track 12
TEST 2 SPEAKING PART 1

In this first part of the exam I'd Like to ask you some general questions about yourself.
How long have you been studying English?

Do you enjoy learning anather language?

What subjects do / did you enjoy studying at school?

Let's talk about travel, Have you been on holiday recently?

What is your favourite form of transport?

Where would you like to spend a two-week holiday if you could go anywhere?

Track 13
TEST 2 SPEAKING PART 2

I'm going to give you a topic and I'd like you to talk about it for one to two minutes. Before you taltk, you have one
minute to think about what you are going to say. You can make some notes if you wish. Here is your topic.

Track 14
TEST 2 SPEAKING PART 3

We've been talking about the subject of hobbies and interests. I'd like to discuss this subject with you with some
more guestions.

What are the benefits of having a hobby or an interest?

Do hobbies change from generation to generation?

In what ways can hobbies or interests bring people together?

Are there any hobbies that can lead to work in the same area?

Has the use of technology in the home led to a decline in hobbies?

Are some people put off taking up some hobbies because of the cast involved?

Track 15

TEST 3 LISTENING SECTION 1

Debbie: Good afternoon, Hartline Car Insurance. How can | help you?
Liam: Hello. I'd like to ¢peak to someone about car insurance.
Debbie: Certainly sir. Can | take your name please?

Liam: It's Liam. Liam Byrd.

163



164

Debbie:

Liam:

Debbie:

Liam:

Liam:

Debhbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debhie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debhie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Liam:

Debbie:

Ckay Mr Byrd. Is the policy far yau?

Yes, | bought the car last night. It’s stilt with the original owner though ... until | get the insurance
sorted out. Will | be able to do this over the phone now?

Of course sir. If you have all the information we need 10 process the application, we should be able
to sort it out for you immediately. Could you tell me the make and model Mr Byrd.

Yes, it's a Ford Fiesta.

And can | have the registratian number please?

Yes, it's 3R1 JTW.

Okay ... | can see it's a2 2002 model, is that right?

That's right, yes.

And what's the current mileage Mr Byrd?

Very high unfortunately! 90,000 mites.

Ckay. it's abviously very reliable!

Hopefully, yes.

And how many miles will you be driving per year?

Erm, probably about 6,000 a year.

Okay. And where will the car be kept overnight?

Well. | don't have a garage or a driveway sa it'll be on the road.

Okay, nearly there. When would you like the policy to be effective from? Immediately | suppose?
Yes. I'm hoping to drive the car home this evening so could | be covered from today?

Yes, that's fine. Now, do you want fully comprehensive cover or third party fire and theft?

Just third party fire and theft. It's only an old <ar.

And how much no ¢laims bonus have you got, sir?

4 years.

Okay. Have you decided to take up any of our additional cover options? We have legal cover, for a
small fee each month. And we can offer a very competitive rate for driver injury insurance or—
No, no thanks ... Sorry but I've already looked through what's available on your website and how
much it all costs. I've got breakdown caver with another company and the car comes with a spare
set of keys so | should be okay there. |'d like to take out the 14-day courtesy car though, and keep
my no claims bonus ... so I'll pratect that and I'd like to have the windscreen cover as well.

Okay Mr Byrd. So that's third party fire and theft, with additional cover for a courtesy car,
protected no claims benus and windscreen cover. That comes to £425. We'll need to see proof of
your no claims bonus. Can you send this to us?

Yes, no problem at all.

Okay. | just need your payment details and | can process this for you.

So can | have your full name please?

It's Liam Byrd. That's B-Y-R-D.

And your address?

35 Bottiville Crescent, Birmingham, B54 1ED.

And your date of birth?

The 11 of November 1949,

And your telephone number Mr Byrd?

0121 677 9887.

How will you be paying Mr Byrd? By credit card?

By debit card if that's OK.

Yes, that's fine. What kind of card is it?

It's a Visa card.

Okay. Can you give me the full number that runs acrass the centre of the card?

Yes, it's 2337 4006 2005 1551.

And the three-digit security number an the reverse of the card?

Dkay ... hang on ... Yes, it's 426.

Thank yau. Finally, can | just ask how you got to hear about cur company?

Yes, sure. | found you on the Internet.

Thanks. Okay, your payment has been processed successfully. You're naw covered Mr Byrd. Would
you like us to send your documents to you or are you happy to download thern from the website?
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Would you mind posting them to me please? |'d like a paper copy and my printer’s not working.
No problem Mr Byrd.

LISTENING SECTION 2

Welcome back to B.U.R.S., your independent student union radio station. We're logking at some
of the incredible feats one or twa of you have been up to during your summier break. I'm with
Katherine who's going to tell us about her successful climb of one of the most iconic mountains in
the world - Mont Blanc. Katherine, tell us a little about your achievement.

Well, actually it was the second time I've reached the summit - the first was in 2007, the year
before | came to university. People are often surprised to hear how popular the mountain is with
climbers - I've read somewhere over 30,000 people attempt the climb each year and around 200
people a day summit during the summer season sa it's very crowded up there. Unfortunately it's
also potentially very dangerous. In July 2007, the month before | did my first climb, the death toll
reached 30, mainly due to bad weather conditions. The sheer number of people can cause falling
rocks, which only adds to the danger.

So why did you do the same climb twice? And was it easier the second time around?

In many ways they were totally different experiences. The first time | went as part of an arganised
group. There were about 20 of us and we took four days to summit. It was much more of a
sociable experience compared to the second climb. This year | decided to go solo with just one
overnight stop. | felt more confident having already summited once and | wanted to face the
challenge of being in control. Actually, you're never really alone - there are other climbers and
groups around all the time but | suppose being alone made me feel more intrepid. The first climb
was quite difficult as the weather was very changeable and we found ourselves climbing in very
cold, windy conditions. We were in a group so we offered each other encouragement but it was
still very difficult. The weather this time was wonderful. Plus | also spent a few days beforehand
in Chamaenix and acclimatised myself more to the altitude - this certainly made it easier. You can
achieve the same thing by climbing some of the smaller peaks in the area first but | wanted a
moere leisurely start. It was fantastic. | thoroughly enjoyed it.

Did your experiences on the first climb help you the second time around? I'm wondering if you
have any useful advice for others planning on doing something similar.

Well, because the climb’s becoming so popular | think people don’t always give it the respect

it deserves. And I'm not talking here about the physical condition you need to be in to take on a
challenge like this or having the right equipment. That goes without saying. | think what took me
by surprise more than anything etse was the extreme weather conditions, even in the summer,
For those whe want to summit in a single day or two the climb witl often start early in the morning
so you'll need to make sure you're wearing enough layers to protect yourself from the cold and
wind. You'll be glad of this when you hit queues and find yourself standing around waiting to move
on. Then at the other extreme around midday you must make sure you're fully protected from the
sun or you're likely to get very badly burnt. Whether you climb alone, in a group or a with a quide,
that will depend on your own experience but however you decide to go it's essential that you take
your time and get used to the altitude.

Okay, many thanks for taking the time to come in and tell us all about it!

LISTENING SECTION 3

Elaine. Have you seen the exam timetable? They've just put it up on the department naticeboard.
Yeah, I've just come from there. | must be honest, I'd put the thought of exams to the hack of my
mind. Now the dates are there it all seems a little scary. Have you been revising much?

No, not really. We've got 2 month so I'm going to really get going on it now. Why don’t we try and
work together?

Yes, let's meet a few times a week. | don't like working on my awn; | never seem to be ahle to
focus properly. What about Tuesday and Thursday? Oh no ... | have a late seminar an Tuesday.
Monday and Thursday? What about that?
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Yes, that'll be okay. How do you go about revising? Have you got any tips?

Well, our tutor said we shouldn't start background reading or writing notes until we're clear in our
mind what we need to revise. He said start with a revision timetable so we know what to revise
and when,

That sounds sensible. Then we can use the timetable to work independently ... It'U help us to
make sure we're both working on the same subjects ... We can make that the first thing to do in
our first session - write up a timetable.

Okay. | reckon the kinds of things we can do on our own in between meetings are things like
arranging our materials — lecture and seminars notes, handouts, feedback from our tutors, that
kind of thing. If we arrange all these by subject, according to the timetable, it will help us get
organised.

Good idea. Once we have all the content | suppose we could make notes based on past exam
papers. We had a talk about note taking in one of the serinars. They reckon you shouldn’t copy
word for word. It helps to learn things if you paraphrase main points. And don’t just copy loads of
facts either ... try to get a feel for the main arguments or theories and match any facts to these.

~ lalso Like using mind maps or spidergrams when | make notes. It means you can put down a lot

of information but so that it's nicely organised. It also means you can add new notes after, And
bullet points ... they really help you focus on main peints rather than trying to link them together
in sentences.

We also need to remember to make a note of where the infermation comes from - the author,
publisher that kind of thing.

That's really important ... otherwise when you're writing the assignment you can never remember
where you got a particular quote from.

| know | said eartier about testing each other when we get together but, now | think about it, do
you think it would be a better idea to talk through our notes on a particular subject, have a kind
of discussion between ourselves? We could use the questions in the past papers to base the
discussion on.

Yes, so basically the timetable can be a discussion schedule. Then after each session we could go
away and do a timed essay on the subject ... maybe swap and mark each other’s essays. That's a
good way to learn, | think; critique each other’s work.

Great idea. So we'll start next Monday with the timetable ...

LISTENING SECTION 4

Okay everyone. This week it's the turn of Carol to talk about the progress of her research project.
Over to you Carol.

Thanks. Yes, hello everybody. I'm going to talk about something called ‘shared space’ and the
research I'm in the process of carrying out into people’s attitudes to this as it might affect them in
their (ocal community.

First I'd best explain what shared space is. In essence, shared space is an approach to urban
design that attempts to open up main street junctions more to pedestrians by reducing the
dominance of motor vehicles. It's a form of planning associated with a Dutch road traffic engineer
called Hans Monderman, who believed that by sharing the space available drivers become more
aware of pedestrians and drive more carefully. Pedestrians are able to move more freely in this
shared space and the number of accidents is reduced.

Shared space design is usually employed in urban centres where pedestrians cengregate, such
as in shopping areas. [t usually results in demarcations between vehicle traffic and pedestrians
being reduced or removed altogether. This includes features like kerbs, road surface markings
and traffic signs. There are many examples of shared space in operation abroad and in the UK, for
example in Kensington High Street in London and Giles Circus in Ipswich.

In addition to a decline in accidents, those in favour of shared space also claim additional
benefits such as a reduction in unsightly street furniture like signs and metal guard rails,
which can be replaced with more trees, planters, seating areas, and other aesthetic
improvements determined by local people, With these urban centres easier to get around

166 Practice Tests for IELTS



Tracks 18~21

in, supporters claim that people are more inclined to shop there and as a consequence the
centre can become a more thriving area for local people and businesses. Here are some
before-and-atter photographs of shared space developments to give you an idea of what it
locks like ...

Despite all its advantages, shared space is opposed by various interest groups. Some maotorist
organisations claim that the system means drivers lose important information through the
reduction of signage. Those representing blind people argue that removing features such as
kerbs, railings and barriers between pavements and roads takes away familiar support and
means this group of people cannot negotiate their way as easily as other road users, Cyclist
representatives have also criticised some aspects of the scheme arguing that despite benefits
some cyclists feel more bullied by motorists and censequently less safe. Supporters of shared
space themselves also paint cut that a lack of experience and understanding of shared space by
planners can lead to negative experiences for all these groups.

To carry out my research  approached a local campaigning group in my area who are interested
in adopting shared space in our local shopping centre. | discovered that they were very keen to
get feedback from local residents on shared space and because of the experience I'd gained in
research methods they were keen for me to construct a questionnaire for them. The focus group
have a website and an active social media presence and they decided that the questionnaire will
be available as an online survey. Hard-copy questionnaires will also be used for face-to-face
interviews. There were plans to leave paper questionnaires in the local library but this is still
under discussion. Interviews using the guestionnaires will be carried out with pedestrians in the
area itself. The group don’t have the resources to deliver additional questionnaires to the homes
of local residents so this option was dropped.

We have met on several occasions to agree on the data the focus group need. I've pointed out
that, if they want valid results, the questions must be totally unbiased and not in any way loaded to
encourage participants to give the ‘preferred’ answer. Also we mustn’t assume that participants
have sufficient information to answer these questions. We're currently looking into how we can
best present the concept of shared space during interviews.

I've designed some of the questionnaire and I'd just like to spend a few minutes going through it
with you. I'd be grateful for any feedback you have ...

Track 19
TEST 3 SPEAKING PART 1

In this first part of the exam I'd like to ask you some general questions about yourself.
Are you currently studying at a school or college?

Why are you taking the IELTS exam?

What do you hope to do after you finish your studies?

Let's talk about food. What kind of food do you like to eat?

Can you cook?

Are there any regional specialities in your country you would recommend te visitors?

Track 20
TEST 3 SPEAKING PART 2

I'm going to give you a topic and I'd like you to talk about it for one to two minutes. Before you talk, you have one
minute to think about what you are going to say. You can make some notes if you wish. Here is your topic.

Track 21
TEST 3 SPEAKING PART 3

We've been talking about persanal possessions. I'd like to discuss this subject with you with some more guestions.

Do our important possessions these days tend to be technology based?
What kind of possessions often have sentimental value?
Does the advertising industry lead te us buying things we don't really need?
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How should parents deal with demands from their children far things they have seen advertised?
Are we happier the more things we ocwn?
Is there anything you don't have that you would like to buy?

Track 22
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LISTENING SECTION 1

Good morning, how can | help you?

Yes, hello. I'm going away on holiday next month and [ was wondering if you could give me some
advice about traveller's cheques.

Yes, of course. Where are you off ta? Anywhere nice?

Te France, to Paris for a week.

Ooh, lovely! So how many cheques would you like to order?

Well, before | do, are they the best aption, traveller's cheques?

Well, they're certainly safer than taking cash. If they get lost or stolen they can be replaced,
usually within 24 hours. It's a good idea to have a small amount of cash though, for snacks and
taxis, that sort af thing.

Yes, that's what | was thinking. What about my credit card? Are there any charges far using it
abroad?

No, it's debit cards that get charged for ATM withdrawals not credit cards. And remember
anything you buy with the card might be covered by insurance so if something you buy turns out to
be faulty or—

So it's probably a good idea to do all three then - travetler’s cheques, credit card ... some cash,
yes?

Yes. So how many traveller’s cheques would you like?

I was thinking about £300. How lang will they take to arrive?

It depends. If you order before 2.30 hetween Monday and Thursday you'll have them the next day
by 16.00 a.m. in the branch or if we post them to you, you'll have them by 5.00 p.m.

Oh, but | was hoping | could order them today?

That's okay. Orders taken anytime on Saturday will be here in the branch at 10.00 a.m. on Tuesday
or detivered to your home by Tuesday at 1.30.

Okay, that's alright. | don’t mind waiting until then. Can | order them now?

Yes. Have you got an account with us?

Yes. Here's my credit card.

Thanks. Let's just log in and | can place an order for you. Could you confirm your date of birth?
15" of the 31, 1975. What's the commission on the cheques, by the way?

It's 1.5 per cent. That's pretty standard, | think you'tl find.

And what happens if | dont spend themn all. Will | be able to bring them back?

Yes, no probiem. We buy them back and there are no additicnal charges or conditions of return. So
would you like me to go ahead and place an order?

Yes. Yes please.

Will you be coming in to collect them?

I don't think I'lL have the chance to come into the branch on Tuesday. Could you send them to my
house?

No problem. Can I just check your address? 54 Tavistock Road?

Yes, that's right.

Postcode CB1 3LR?

That's it, yes.

Dkay. So that's £300-worth of traveller's cheques.

Yes please.

Now what about Eurcs? Would you like to order any?

No. No thank you. | still have some at home from the last holiday. | fargat to change them at the
airport when we got back. | was going to give them to our daughter hut I'll treat myself for a
change | think.
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Good idea. So, £300 in traveller's cheques. Could | ask you to sign here to confirm the order? .
Thank you. Okay. That's done for you. Your cheques will be with you by 1.30 Tuesday. Someone will
need to be at home to sign for them. Will that be okay?

Yes. I'll be at work but my husband will be in. is that okay?

Yes, that's fine, Have a lovely holiday!

LISTENING SECTION 2

Welcome to our monthly podcast for overseas students planning to study in the UK, This month
we're looking at how to make your money Last longer whilst studying here. And to help us find
some bargains | have Jenny Lubeck from the student union. Jenny, students are renowned for
being hard up but there are lots of savings to be made, aren’t there?

Well, as soon as students start their course at university or college they'll be able to buy their NUS
extra card. This will enable them to get a wide range of discounts on essentials Like books, clothes
and eating out. The card only costs about £12 for one year and for about the same amount you can
include an ISIC card. The ISIC is an internaticnally recognised discount card for full-time students.
Discount offerings vary and usually include things like travel, guidebooks, music, eating out - that
kind of thing. Students are told all about this when they start their studies but if your listeners
want to find out more about these cards before they arrive I've put some details of websites on the
podcast page.

Now travel costs can mount up for students, can't they? | know the ISIC card is useful here but are
there any ather things students should be aware of?

Understandably lots of overseas students like to take the opportunity to travel around the country
whilst they're in the UK and for this reason I'd strongly recommend they invest in a Young Person’s
railcard. To be eligible you need to be between 16 and 25 ... mature students over the age of 25 can
also apply so long as they're in full-time education. You can buy a one-year or three-year card, and
it gives you a third off rail journeys across the UK, The card also gives you access to competitions
and things like theatre discounts and holiday offers. At the moment, a one-year card costs €28,
and it's £65 for a three-year card.

And what about buses?

Erm, well, as well as the railcard, it's also more than likely the local bus operators will offer
discounted bus travel with their own travel cards. These aren't aimed specifically at students but
can still save you a lot of money if you use the buses regularly. You can usually get these cards

for a3 week, a month, a term or a whole year with bigger savings the longer the period. Another
advantage of these cards is that as well as making it cheaper to commute to and from university
you'll alsa find them very handy free transport whenever you need ta do some shopping or visit
friends in your area.

Are there any cultural things that students coming to the UK might not be aware of that can save
them money?

Some overseas students are surprised by the amount of recycling that goes on in the UK and
how much money can be saved in the process. They'll be a roaring trade in used coursebooks

in the student union on campus. Lots of students who were on the same course as you the year
before will be selling their books at the end of their course - they'll be a lot cheaper than buying
them new. Off campus you'll find lots of charity shops in your local town centre with a good
selection of novels and you'll often get some really nice clothes, CDs and DVDs that people have
donated and all at very cheap prices. Of course, shopping in this way means you're contributing
to a worthwhile cause as well. And check your local paper frequently for car boot sales. Car
boot sales are a very British style of market where private individuals come together to sell
home and garden goods. In fact they're a great way of recycling some of your own unwanted
stuff and can help you make some money in the process. Finally there are websites and mailing
lists where local people offer up items they no longer want, for free - as long as you agree to
collect them ...
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LISTENING SECTION 3

Hi everyone. | know you have lots of questions about the coliege intranet - my inbox is full of
messages! | thought it would be quicker and more useful to come in and talk to you rather than
respond to all the messages. I'm happy to answer ar try and answer any questions you have -
about how to use it, when we’ll be making things available online ... I'm the ICT champion for the
department so hopefully I'll be able to help. Yes Mark - fire away.

Can you tell us when the assignments are going to be put online?

If you're talking about your second assignment, that should be un already. | uploaded it last
Monday ... Wait a minute - let me check the schedule ... Here we are ... No, tell a lie - it was the
following day, the 14", Tuesday 14™ October. Have you logged into the intranet yet?

No. Hf the assignment’s there I'll download it after we've finished. Are you putting all the
assignments up?

Yes. I've been waiting for your subject tutors to email them to me. As soon as | have them all |'lL
put them anline. There's a deadline of 24™ Navember ... all course assignments need to be antine
by then. That's college policy for all staff so they’ll be there then for sure.

Will there be anything else? Timetables, trip information ... that kind of thing? Only there wasn’t
much online for our course last term.

| know. But we're making more of an effort this time. We'll be releasing your marks for the first
assignment soon - that'll be 17™ November. You'll find them in your "My Grades area. Again, the
timetables are already there, Mark. You need to lag in! I made these available at the beginning of
term in September. According to the schedule here, the booking forms for those who want to go
on the Belgium trip will be available next week on 29" October, so don't forget to check then. You
need o get these back to us quickly if you want to go ... the trip’s coming up scon, isn't it? Let’s
see .. yes 19" Novermber. Now, remember there are lots of learning materials on the intranet as
well ... quizzes, weblinks ...

Sir, wouldn't it be easier if we were just given the documents ... so we don't have to go online to
get them?

I know it seems a little frustrating Claire but we're daing it this way for a good reason. We're trying
to cut down drastically on the amount of paper we get through. I'm afraid that students are always
losing documents we give out in class so we've decided to stop doing this, You have a limited
printing allowance, which means you'll prabably be mare careful with any documents you have to
print off. Besides, it means you'll always know where the information is when you need it. If you're
at hame and you forget an important date or need a document urgently you can always log in to
the intranet and get it.

You said something about quizzes sir ...

Yes, we've had permission from the exarm board to put some of their past papers online in an
interactive form. That means you'll be able to get answers immediately with some feedback ...
They'll make a nice change from using the paper copies. Most of them are already online and I'll
be putting the rest on aver the next couple of weeks. As | said, these are authentic past papers
so you'll get a really clear idea of your progress. Just to let you know, the technology tracks your
seores 50 your tutors will be able to tell who's having problems and what areas of the syllabus you
might need help with, so it's definitely worth spending some time doing them.

LISTENING SECTION 4

Good afternoon. Today we're continuing our investigation into obesity. We've looked at several factors causing
obesity inciuding lack of exercise and a general sedentary lifestyle and the role the media plays in promoting the
consumption of high-calorific food. in the coming weeks we'll go on ta examine serious eating disorders such as
anorexia nervosa and bulimia nervosa.

The decline in formal eating times within the family and the subsequent increase in the degree of 'snacking’
that takes place have had a significant effect on obesity. Today we're going to turn aur attention ta an example
of this, what has been termed ‘emotional hunger' or 'emotional eating’, as opposed to the consumption of food
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to satisfy a physical need. Studies have uncovered how our emational state can lead to us eating more than we
physically need. It was originally believed that negative emotions brought on through depression or anxiety were
the main cause of this. But it is now acknowledged that positive emotions can have a similar effect on qur eating
habits.

Not everyone is susceptible to emotional eating, and even those wha do suffer have highly individuat symptoms.
However, there are commen themes. It seems that pecple who are already overweight are more susceptible to
emotional eating when suffering negative emotions than thase who are underweight. Equally, excessive eating of
this kind can happen during or after happy events, when larger meals than narmal tend to be eaten.

So what are the signs that someone is eating to satisfy an emaotional stimulus? Well, there are several
differences between emotional and physical hunger.

Those experiencing emotional hunger will feel the urge to eat all of a sudden. This compares to the gradual
sensation of hunger that occurs with a physical stimulus.

fnterestingly, and I'm sure many of you will recognise this, when you're eating to satisfy an emotignal need for
food, the craving will often be for a specific item like a pizza or something sweet like ice cream. In this kind of
situation, nothing else will really satisfy the craving. When the urge to eat is driven by a physical need, you're far
less bothered about what you eat.

Emotional hunger makes the individual feel the craving must be satisfied immediately by whatever the specific
kind of food is. I'm sure we've all experfenced that feeling: ‘| must have some chocolate ... now! In contrast, the
need to satisfy sensations of physical hunger seems less urgent.

Emotional eaters will carry on eating even when they're full. A person eating to satisfy a physical hunger will be
more likely to stop.

Finally and probably not surprisingly, feelings of guilt often follow emotional eating but not when eating
normally.

This has serious consequences for those working with patients suffering with obesity. One way to deal with this
is to educate sufferers into understanding the different symptoms of physical and emotional hunger and to try to
help them identify the pressure points during a typical day when daily stresses occur. Being conscious of one's
eating habits is the first step in dealing with the problem.

Track 26
TEST &4 SPEAKING PART 1

In this first part of the exam I'd like to ask you some general questions about yourself.
Do you come from a large family?

Have you got a favourite retative?

How often do you get to see your wider family?

Let’s talk about wark. Do you have any definite career ambitions?

How easy is it to find work where you live?

If you could do any job you liked, what would it be?

Track 27
TEST 4 SPEAKING PART 2

I'm going to give you a topic and I'd like you to talk about it far one to two minutes. Before you talk, you have one
minute to think about what you are going to say. You can make some notes if you wish. Here is your tapic.

Track 28
TEST 4 SPEAKING PART 3

We ve been talking about the subject of places we would like to Live. I'd like to discuss this subject with you with
some more gquestions.

What is it about a place that makes it feel like home?

Is it important to live close to your relatives?

What are the main reasons people decide to move to another location?

What are the kind of things a family looks for when deciding where to live?

Why do some people choose to leave their own country and live abroad?

Do you think people who want to move to another country have a realistic idea af what it will be like?
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