
LISTEN I�C SCRIPTS

��PART 1 
Receptionist: Good evening, sir� Do you have a reservation? 

Guest� Yes, let me just check I've got everything ��. Er, sorry, yes ��� 
a reservation� It's in the name of Hartley ��� Martin Ha�ley� 

�: Let me see ��� Oh yes, here it is� That's for three nights? 

Guest: Yes, that's right� Do you need my passport? 

�� I just need to take the number as a form of ID� 

Guest� No prob�em� 

R: Now, can I �ust ask you to fill in this registration form, please? 

Guest: Ah, actua��y no, you see I've broken my wrist� 

�� Yes, I noticed that! 

Guest: I'm afraid form filling is something I can't manage right now� 
Not without a (ot of pain anyway! 

�� Oh dear, I'm sorry, Sir� But don't worry. I can complete the form for you� 

Guest� That's very kind of you� What do you need to know? 

�� We��, let's start with your name, of course� So, that's � ��� er .�. 

Guest: Hartley� That�s ����R-�������. 

R� Thanks � ���  And your address? 

Guest� 45 Car�is�e Wa�� 

R� Could you spe�l Car�isle for me? Sorry. 

Guest� It's C�A�R�L�1�S�L�E� You don't pronounce the S! Car�isle Way· and 
that's in Lewes� L�E�W�E�S� 

�� And is there a state? I don't think you have states in the UK� 

Guest� No, we have counties� It's East Sussex� Sussex is with double S� 
�he postcode is LW4 6A�. 

Guest: Do you want my phone number? 

�� Actually no ��� we contact people by email now� 

Guest� Ah yes, and send me �ots of adve�tising too, I suppose� My 
emai� is h�����ni�r�m@��h��.��.�k� 

R� Sorry ��� a bit slower, p�ease� 

Guest� Ha��ey, my surname ��� then Martin backwards � n�i���r���m� 
That's al� one word� 

�: And all �ower case? 

Guest: That's right� No capita�s� At yahoo dot co dot uk� 

R� Thank you very much, Mr Hartley. And could you give me your 
� now, p�ease? Thanks. You can have that back now� And that's 
for three nights ��� so checking out on Sunday morning? 

Guest: Uh huh. 

�� OK, yo�'re in room �6� That's on the first floor overlooking the 
courtyard� Here's your key� Wou�d you �ike somebody to take your bag? 

Guest: Do you have a map I can take? 

�� Yes, of course� We've usua��y got �ots of them here � somewhere! 
Ah, yes, here we are� 

Guest� Thanks. Cou�d you show me where we are exactly? 

�� Er ... let me have a look ��. erm ��� ah, yes� This is our street here� 
Avenida Constitucion� The bigger hotels are marked so let me just see 
which one is us� Erm ��� here ��� yes, here .�� this is Hotel Co�umbus � 
����� ��� ��� �� ��� ������ � I say �just before' because that's the 
way most people get here� I mean ������ ��� ��� ���� �q���� where 
all the buses stop, or fr�m �h� ����i�n. 

Guest� Yes, that's the way the taxi came in from the airport� I thought 
we drove past the museum, though � ���� ���� �� ���� ������ ���� 
�i� �q��r� you mentioned� 

R� Ah, you probab�y mean here? T���� ������ �n �� ������ it's 
wo�th having a look round, but the museum's more interesting� � think 
so anyway� 

Guest: Thanks for the tip � I hope I get time� Right, we�l, tomorrow I've 
got to be at the conference centre� They told me they'd put me in a 
hote� that wasn't too far away ��� 
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�: Oh yes, the conference centre's not too far at a�l� ��� Let �e see ��� ah, 
yes down here� You can wa�k there in seven or eight minutes. Just 
cross over the roa� and �o s�rai�ht down this ��r��� her�. Th�� wi�l ��k� 
��� ��w�r�� �h� n�w�r ��� �f �h� ��� Wa�k �n for a �ou�le of �locks 
and then when �ou �et here �ou �ust have to �o ri�ht a very shor� 
distance and then you'�l see the conference centre above t�e other 
buildings � it's �uite big� 

Guest� I see� That al� �ooks �uite straightforward� Thanks very much� 

R� My p�easure. Have a nice evening, Sir� 

H PART� 
Man: Good evening, everyone� I'm delighted to see so many of you� 
I was going to start by saying that more and more people are seeing the 
va�ue of growing their own fruit and vegetab�es, but now I don't need to! 

First of a�l let me say that whether you have a garden or not, there are 
a�� sorts of benefits to having a p�ot of land you can ca�l your own and 
it wil� give you a great sense of satisfaction� OK, �et's assume you have 
a garden � chances are it's small� Most gardens in cities are hard�y big 
enough for a few pots of herbs and a couple of rows of beans� Now, 
that's where allotments come in� A typical plot is around 250 s�uare 
metres � big enough to feed the family for a year! Big enough, too, 
to grow a who�e range of vegetab�es � fruit as wel� perhaps � not �ust 
cabbages and potatoes� 

Moving on to the social aspects of an a�lotment, how many people can 
say their garden is a meetin� ��ace? You might chat with your next 
door neighbour every now and again, but a�lotments are n���ri��� 
�������l h�v�s� There are usually between ten and thirty p�ots on any 
al�otment site, and they bring together people from all sorts of � 
������������ Where else do you find a �awyer deep in conversation 
with a lorry driver? There's often a great sense of cama�aderie, with 
initiatives to invo�ve the wider community, including the �ess ab�e, the 
retired and the unemployed� 

In urban areas nowadays, people may have a tiny yard or a balcony, 
but it's not a garden. An allotment is � huge recreational asset for 
anyone in that situation� First of all, there's the�� Renting an 
al�otment ���� �r��n� £3� � ����h � that's general�y a �ot cheaper 
than joining a gym! Then there's the involvement with nature� 
Watching seeds grow into mature p�ants gives so much pleasure 
and such a sense of achievement� Spending time outside in the fresh 
air boosts our menta� as wel� as physical we���being� And, one more 
thing � don't forget al�otments are a�so an enormous benefit to the 
environment� �hey provide inva�uable ����� ����� in our ever more 
c�ogged up towns and cities, making them more sustainab�e and 
appealing to live in� These spaces provide a habitat for wi�d plants, 
birds, insects and occasional�y bigger anima�s� What's more� 
���� ��� ������� ���� �� �� ��������� ���� ���������, and that 
helps to reduce road tra�fic and hence ��������� 

Now, food � a subject we a�l like talking about. Because the main 
appea� of an al�otment is obviously taking home all the fresh�y picked 
vegetables and fruit! So, why is �g�ow your own' so good? We�l, to sta� 
with there's the ����ri�r f��v��r� Food you've grown yourself tastes 
infinitely better than anything bought in the supermarket because it 
wi�l be super�fresh. Another point in its favour is ��� ����� These 
days, �����n�r� �r� ��wi�� �� ���z��� v�ri��� �f v��������� on their 
allotments� Fina�ly there's the bonus of knowing that the produce you've 
grown is Q� You know that what you're eating wasn't grown on an 
industrial scale farm or sprayed with large amounts of pesticides� 

Now, I'm going to show you a typical al�otment from the site closest 
to here on Fi�ley Road. Let me just get this image up ��� that's it .�� can 
everyone see? ��� So, as you can see here, each plot has a fence around 
it and its own gate� Between the beds are grass walkways� That means 
you can wa�k in and around comfo�tab�y, and not get your boots too 
muddy� There are soil beds on either side� � ���� �� ��� ��� ��� 
�m��l�r f��w�r ���� �������� � m��� ��r��r �r�� �� �������l��. And 
there's also a g�ass house for growing tomatoes or anything that needs 
more warmth and protection� ���� ��� ��� ��� ��� �� ����� �� �h� 
���� ���� ��� ���� Most allotments have their own shed at the far end, 



as you can see� Allotmen�s do need a water source �hough and there 
are s�one sinks ou�side the she�s. A hosepipe can be attached to the 
�ap for easy watering� Some of the plots have a pond� though they�re 
no� a�ways popular as �hey tend to a��rac� insects� And �his �lo� has a 
��m�o�� �in a� �h� �n� �����i�e �he �he� for recycling organic waste ��� � 
Righ�� so, how to go about getting ��� 

� PART 3 
Lily: Hi Mark� How's i� going? 

Mark: Oh� hi L�ly� I�m OK� Have you decided wha� course you�re going 
to apply for, then? 

Lily� Yes, illus�ration� I've already applied �o one college, actually� 
Mark: I didn�� even know there were places �hat did jus� illus�ration� 

Lily: There aren�t many� Most combine it with other areas like pain�ing 
and graphic ar�� Unfortunately� �here are no courses in London so I�ve 
opted for Birmin�ham� 

Mark: Mm� Birmingham � I�m no� sure I�d want to s�u�y �here� 
Lily� Well� from what I�ve hear�, you�re �hinking of no� s�u�ying 
anywhere, Mark! 
Mark: Look, I haven�t ma�e any decisions ye�, bu� I�m won�ering wha� 
�he poin� of carrying on a� art school really is� I mean why not just ge� a 
s�u��o and pain�? 
Lily� Aren�t you enjoying art school now� �hen? 
Mark: Yes, I am� bu� �his is a ���nd��i�n course, isn�� i�? I wanted to �ry 
out all the differen� areas - you know sculp�ure� compu�er graphics � a 
bi� of every�hing� Now I know �ha� I really just wan� �o pain�, �hough� I 
may as well get a studio and do i�� 
Lily: There�s no�hing more for you �o learn� �hen? 

Mark� I didn�t say �ha�� 
Lily� This isn�� all abou� a fear of being rejected is i�? I mean� I know you 
hate applica�ions and in�erviews and so on� You�re no� looking for a 
way out of all �ha�, are you� 
Mark� No� of course not� I�m no more scared of� than anyone 
else� I mean, people not buying your work � �ha��s real rejec�ion� isn�� i�? 
Tutor� Hi, do you mind if I join you? 
Lily� We were �alking about next year and applying for courses� 
Tutor� � couldn�� help overhearing� Wha��s �his all abou� �hen� Mark? Is i� 
true that you�re thinking of no� con�inuing at college? 

Mark� I�m looking a� o�her options � yes� I�ve been reading abou� 
artis�s who claim �here�s no real advantage in learning formally� 
There�s �his Scot�ish guy who just wen� �o Paris and got a studio� 
He�s doing really well now ��� In fac�� one of the fine ar� stu�ents 
here dropped out of her course a� �he end of �he first year and jus� 
wen� to Prague� She loves it �here! 
Tuto�� Mm� you might just be looking �hrough rose�tinte� spectacles there 
Mark� There are plenty of people who regre� �aking tha� rou�e� you know� 
For every a�tis� making a living� �here are �wenty living on �he breadline ��� 

Mark: OK� � �ake your point but I�m �hinkin� ����� �h� ���� �f �hr�� 
���r� �� ��� ������ �� w�ll! Apa�t from the actual fees� there are all the 
living expenses� S�udents are running up a� leas� a £30�000 deb� by �he 
end of their course! 
Lily� So� this stu�io you're planning �o ge� � I take i� �ha��ll be free, 
then? If you�re contemplat�ng working in Paris or Prague� won�� tha� 
cost prac�ically the same over three years? 
Mark: Maybe, bu� I'd be selling my paintings� wouldn'� I? 
Tuto�� In fairness� Mark� very few artis�s start selling work just like tha�� 
Mark: Yes� but will studying for another three years mean that I will 
�efinitely be able �o sell my work? 
Tutor: �� won'� guarantee it� but it'll make it more likely � in my opinion 
anyway� 

L��y� Remember �hat there are plenty of a��is�s who make �heir name 
while �hey�re s�u�ying� �� ������� ��� �� ��� �f ���� ����������� ��� 

influen�ial �eo�le re��l�rl� c�me in l��kin� for �al�nt� �ur w�rk is 
sh�w�ased in a way �hat jus� won'� happen if you�re working in isola�ion� 
Mark: Yes, yes � I do see all that� I�m jus� not convinced� I sometimes 
ques�ion �he value of a creative course full s�op� I mean, I of�en feel almos� 
�uil� wh�n I �ell ����l� ���� I�� �tu��in� a�t� I see this look on �heir face� 
a� th���h �he� �hink I �houl� �e �oin� somethin� more useful� I feel tha� if 
I get a stu�io and s�a� working� at least I�d be paying my way� 
�to�� I think �he key factor here is tha� bein� at a�t s�hool �x�oses 
�ou �o critical a���is�l �  �erh��� �he m��� ������ia� f�n���on of fur�her 
educa�ion is the cons�ant fe�dback and �onstructive cri�icism� It�s 
essen�ial to personal �evelopment� no ma��er what �he field is� 
Lily� Yes� we all know artis�s who �aint �s a ho�b� � people who have 
been doing i� for years� The� �hink �he��re ex�e�s and wonder wh� o�her 
��o�l� h�v�n�� r����nis�� �h�ir ��lents� If only they�d become par� of a 
creative communi�y� �hey�d understand why tha� hasn't happene�� 
Tutor: Yes� I think Lily�s right� I��s important to keep developing and 
respon�ing to feedback� Anyway, don�t go making any rash decisions� 
Come an� ��� 

� PART 4 
Lecturer� Good morning everyone� I �o hope you didn�t ge� �oo we� 
getting here �his morning� The subjec� for my talk � I �hink we could all 
do with some to take our minds off �h�s a�roc�ous wea�her � is laugh�er� 
The laugh�er I want �o look a� is specifically related �o psychological 
therapy and the treatment of physiological disor�ers � some�hing we�ve 
been looking at over �he last week or so� Now, when we start talking 
abou� psychological therapy� laughter isn�� some�hing that immediately 
springs to mind� Therapy is a� business� and it's generally 
approache� wi�h an appropria�e degree of seriousness� A��er all� people 
seek trea�ment and enter therapy for serious reasons� They�re o�en a� 
critical junc�ures in their lives and �hey nee� professional help� 
The question is� how is it that laughter can be such a vital pa� of �he 
�herapy process? I��� n�rm�ll� i��n�ifi�� wi�h h�m�ur� and �hus generally 
deemed appropriate only in ligh�er, more frivolous circumstances� 
when it�s acceptable to find a situation funny� Perhaps this is why 
so many ����l� in �h� m��i��l w�rl� f��l �h�� l���h��r�� fr���en�l� 
mi��n��r����� �n� �n��rv�l��� �� � ���h��i� h��lin� �������� 

Now� humour certainly is one �rigger for laughter bu� it isn�� the only 
trigger� If we take as a s�arting point the fac� that laughter is � �h��i��l 
�r����� �h�� r�l����� �m��i�n�l ���n� it follows �hat stress, anxie�y and 
�ension may prompt �he same response� Psychologists frequen�ly poin� 
out that humans don't laugh because �hey're happy� They're happy 
because �hey laugh� Once we accept that laughter and pain are rela�ed� 
w� �r� l��� lik�l� �� �� �h��k�� when people laugh in all so��s of 
painful, even �ragic� si�uations� 
Ca�hartic psychotherapy utilises laughter as an essen�ial me�ium for 
healing emotional pain� I��� ����ifi� �� �h� �l���� �f ����r f��r ��� 
��r���m� When people laugh� �hey free �hemselves of painful feelings� 
The amount of pain the body releases during a single burs� of laugh�er 
is immeasurable� bu� we know �ha� the body will keep �ischarging pain 
catha�tically un�il there�s no longer a need� 

The only obs�acle �o the process i� �h� ��lf���n��r�in� w� ���rn �� 
im���� �n ��r��lv�� ��rin� ��r ��rl� ���r�� We�re �aught the virtues 
of self�control from infancy� and any loss of tha� con�rol �uring an 
emotional outpouring is discomforting� We fail �o realise tha� when 
we lose control� we actually gain in many o�her ways� Our cultural 
preference for processing feelings cogni�ively� ins�ead of feeling �hem 
physically� maintains and prolongs emo�ional dis�ress� Patients who 
have had upbringings during which feelings were suppressed may 
have quashed �heir abili�y �o laugh� cry and become angr�� ��i����a�� 
can help individuals regain these cathartic processes� enabling �hem to 
release �eep�rooted emo�ions that may be an obs�acle to happiness� 
Only now has research begun to valida�e the notion �ha� ������n� �r� 
���r�� in �h� ���� r����� ���n ��� ����� Recently �evelope� catha�ic 
techniques allow practi�ioners to teach patien�s how �o access their hidden 
emo�ions an� release them� The more ca�harsis �he pa�ien� exper�ences� 
the more rapidly he or she progresses �hrough the healing process� 

Listen�ng scripts 253 



La�gh�er is p�b��ly th� l���� thr�at�nin� ca�ha��ic pro����, a� l�a�� �o 
�h� ��r�on �x�r���in� �h� lau�h��r, and �o �� ha� an ����n�ial rol�� I�'� 
of��n a �����in� ��on� �o o�h�r form� of �mo�ional r�l�a��, lik� �r�in� 
or �howin� ra��. 
So, wh�, �o� mi�h� a�k, ha� �h� m�n�al h�al�h �ommuni�� ���n �o 
�low �o a����� la��h��r a� a h�alin� �ool? W�ll, for r�a�on� I'v� alr�ad� 
ou�lin�d� �ik� an� �x�r���ion of �h� �r�� ��lf, lau�h��r i� radi�al and 
r�volu�iona��, and lau�hin� a� wha� i� ���min�l� mi�fo���n� ������ 
�onfo�mi��� W�, in �h� m�di�al �rof���ion�, m��� �hall�n�� �h� 
an�iqua��d vi�w �ha� adul� la��h��r i� �ill� and ina��ro�ria��� W� hav� 
�o �n�ur� �ha� �a�i�n�� don'� r�j��� �h� h�alin� �ow�r of �h�ir la��h��r, 
in �h� f�ar �ha� o�h��� will ��� �h�m a� makin� li�h� of �h�ir i������ 
Tra�iti�n�ll� m�n��l h��lth pr���i�i�n�r� h�v� vi�w�d la�ghter �� a 
w�� of hidi�� ���nf�l �m��i�n� �n �on�ra��, �a�ha��i� ����ho�h�ra�� 
und�r��and� �ha� lau�h��r r�l�a��� �mo�ion� Thro��h la��h��r, f��lin�� 
�r��� from wi�hin in�o �h� o���id� world� If ��o�l� ����r��� la��h��r, 
�h�� al�o ��ifl� �h� r�l�a�� of �ain� 
Th� �a�har�i� of la��h��r do��n'� �han�� ��o�l�'� �ir�um��an���, ��� i� 
do�� �han�� �h� wa� ��o�l� r�la�� �o �ho�� �ir�um��an���� I� �nabl�� 
�h�m �o ���e � ���e�e�� ���� � v��� f�m w�i�h �er�ibl� mi����n� c�n 
���m �o ��c� ���e be���bl�� Thi� allow� ��o�l� �o r�m�m��r, �o f��l, 
and �o �x�lor� wi�hou� f�arin� �ha� �h��'ll �� �ra���d �� wha� �h�� �an'� 
�on�rol� �if�'� mo�� �ra�i� �v�n�� of��n hav� an ����n�� of a��urdi��, 
and �hi� �an �� �h� �ri���r �oin� for lau�h��r� Som� ��o�l� d�al wi�h 
�mo�ional �ain in��in��iv�l�, and �om� alon� �o �h�ra�� alr�ad� la��hin� 
and �r�in�� Th�r� ar� man� o�h�r�, how�v�r, �ha� n��d a��i��an��� 

�� PART 1 
Zara: Hi, �h�r�, T�m! Yo� look �ir�d! 
nm: Hi Zara! I AM �ir�d - w�ll� i� IS Swo� va� af��r all! 
Zara: Swo� va�? Ah, ��� of �our�� � �xam ��riod! Don'� r�mind m�! 
I'm �r���� �xha����d m���lf! I'm findin� i� v��� diffi��l� �o ��ud� - i�'� 
�o noi�� wh�r� I liv�! I �an'� �on��n�ra�� wi�h all �ha� �raffi� o���id�! I 
d�fini��l� n��d �o find a qui���� �la�� �o ��ud�� 
nm� M� �oo! A��uall�, I'v� j��� download�d �om� informa�ion a�o�� �h� 
���� li�rari�� in �h� �i��� Tak� a look a� �hi� � i�'� �h� Bail�� �i��ar� ��� � 
Zara: Th� Bail�� li�rar� �.� ��n'� �ha� �h� r�all� old li�rar� on Parkvi�l� 
Cam�u�? 
nm� Y�ah, �ha��� �h� on�� I�'� ��� old��� in �h� �i��� And i� �a�� h�r� �ha� 
i��� r�all� �o��lar wi�h ���d�n��� 
Zara: Po�ular wi�h ��ud�n��? Tha� m�an� i�'� noi�� and �rowd�d! 
nm� OK, OK� I ��� wha� �ou m�an� B�� w� �ould �r� �o ��� �h�r� �arl� 
�o mak� �ur� w� ��� �ood ��a�� and a lar�� d��k �o work a�� I�'� o��n 
from half��a�� �i�h� in �h� mornin� �n�il 10 �'���� in �h� �v�nin� 
Monda�� �o Frida��� 
Zara: 1�? Tha�'� v�r� �arl� - I ��ud� m��h �����r af��r midni�h�� Ju�� 
look a� �h� �iz� of m� fold�r h�r�! I'v� �o� SO mu�h �o ��� �hrou�h� 
Ba���all� I n��d �o �� in �h� li�rar� 24� �o ��� al� my r�vi�ion don�! 
Now, if �h� Bail�� i� T�AT �o��lar, i� mu�� �� o��n a� w��k�nd�! 
nm: Y�� of �o�r�� i� i�! I� o��n� a� 11 o'�lo�k in fa�� and i� �lo��� a� 5�m� 
Zara� Gr�a�� No� �xa��l� wha� I �all id�al for la�� ni�h� ���d�� Co�n� m� 
o��! 
nm� OK, OK. ��r�'� ano�h�r on� � �h� Brown �i�rar� ��� � 
Zara: Ah, ��ah ��� I �hink �'v� �on� �a�� i� a �ou�l� of �im��� I�'� �lo�� �o 
S�ra��on S�r���, ri�h�? 

nm� Y��, S�ra��on S�r��� and R���l �����e 
Zara� �o�al Parad�? W�ll, �ha�'� �onv�ni�n� for m� - m� a�ar�m�n�'� 
j��� a f�w min����' walk awa� from �h�r�! Wh�n'� i� o��n? 
nm� W�l�, i� �a�� h�r� i� o��n� a� 7 in �h� mornin� and �ou'll �� 
�l�a��d �o h�ar �ha� i� �lo��� w�ll af��r midni�h� - 2am in fa��! And w� 
�an �o �h�r� an� da� of �h� w��k� 

Zara� Tha� �ound� id�al! 
nm� Oh, wai� a minu��� WE �an'� ��� i� � i�'� onl� o��n �o bi���e�ic�� 
��ud�n��� 
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Zara� Bio�m�di�al ���d�n�� onl�? Gr�a�! J��� wh�n w� �ho��h� w�'d 
fo�nd �h� ��rf��� �la�� �o ��ud� ��� 
nm� Wai� a min���� Thi� on� �o�nd� �ood ��� Th� �MIT li�ra�� ��� 
Zara� Th� �MIT li��a��? I'v� n�v�r h�ard of i�� Wh�r� i� i�? 
nm: I�'� on Swan S�r��� - n�ar �h� ��n�ral �u� ��a�ion� 
Zara� Swan S�r���? Ah, ���� I know wh�r� �ha� i� � i�'� a r�all� lon� 
��r��� �ho��h� Do �o� hav� a n�m��r? 
nm� Y��, num��r �h�e h�ndr�d and �ix�� Swan S�r���� Th� ���� 
addr��� �� ��v�l 5, Buildin� 8, 36� Swan S�r���� 
Zara� OK � I �hink w�'d n��d �o ��� �h� ��� �h�r� �u� �ha�'� no� a 
�ro�l�m� So, wh�n'� i� o��n? 
Tm� I�'� o��n f�om 1� ���� midn���� on w��kda�� ��� 
Zara: And wha� a�o�� w��k�nd�? 
Tm� Er ��� 1� in �h� mornin� � ��� i� ��o��� a� � �����k on Sa�u�da�� 
and Sunda��� B��, li���n i� �a�� h�r� i� ha� �x��ll�n� �om����� and 
in��rn�� fa�ili�i��� I lik� �h� �ound of �ha�! 
Zara� M� �oo! In fa��, I lik� �h� �ound of i� SO m��h I �hink I'll �ak� 
advan�a�� of �h�ir �x��ll�n� �om����r fa�ili�i�� ri�h� h�r� and now� 
Tm� And how �xa��l� ar� �o� �oin� �o do �ha�? Your la��o� i�n'� 
workin�! 
Zara� I know, I know� So �an I �orrow �our�? 
Tm� OK, h�r�'� �h� �MIT li�rar� w���i�� ��� So w� wan� �h� �ookin�� 
�a�� ��� OK, fir�� of all, �o� n��d �o lo� on�o �� 
Zara: Booki�? 
Tm� Y�ah, �ha�'� i�� Booki�� 
Zara: OK, now, i�'� a�kin� m� for m� ���d�n� ID and m� ����w�r�� 

Tm� OK, �o ju�� ���� in �o�r ���d�n� num��r� 
Zara: I �hink I �an ju�� a�ou� ��m�m��� i�� 
Tm� And now �our �a��word ��� 
Zara� OK 
Tm� So n�x� �o� n��d �o �hoo�� �h� r��our�� ���� �ou wan� �o �ook� 
Zara: Tha�'� �a��� A PC� 
Tm: So now wha� �o� n��d �o do i� �li�k on ��
Zara: �o�a�ion? OK� Now, i�'� �ivin� m� a floor �lan� I� look� lik� I'v� 
�o� a �hoi�� of 1� �om����r�� 
Tm� Gr�a�! So �li�k or�� on� of �h� PC�� 
Zara: I'm �hoo�in� �hi� on� � i�'� ri�h� n�x� �o �h� window� 
PC N�m��r 4 �o �� �xa��! So, wha� do I do now? 
Tm� So now �o� hav� �o �hoo�� �h� �� of �ookin�� So, wh�n do �ou 
wan� �o �ook i� for? 
Zara: ���'� �o for �omorrow� Tha�'� Frida� Jun� 6�h� 
Tm� And j��� �li�k� 
Zara: I j��� hav�� So, wh� i�n'� i� workin�? 
Tm� You'v� �o� �o �o in�o� o��ion�� 
Zara� I�'� workin� now� Frida� J�n� 6�h� 
Tm: OK, �o now �ou n��d �o �hoo�� a �im�� 
Zara� ���'� �o for la�� af��rnoon - 5�m� 

Tm: �i�h�, l��'� do i�� 
Zara: Gr�a� � i� �a�� �ookin� �om�l���d and �h�r�'� m� nam� on �h� 
�ookin� ���e����� ����l�! 

��PART 2 
Guide: W�l�om� �o all of �ou �.� �an �v�r�on� ��� m� and h�ar m�? 
Good, m� nam�'� Ca�h�, and I'm h�r� �o ��ll �o� a�o�� �h� ����ial 
�ro�ramm� of �v�n�� �oin� on h�r� a� �h� �o�al O���rva�or�� Y��� i�'� 
Door� O��n Da� h�r� in Edin��r�h and w�'r� d�li�h��d �ha� �o� hav� 
�ho��n �o mak� �hi� v�r� ����ia� ��ildin� �a�� of �o�r own o��n door� 
da� �x��ri�n��� 



Now, I'll make a start with giving you some background information 
about the Doors Open event� Doors Open takes �l��� �v�r� �e�r in 
September and the Observatory is one of the many buildings - �� of 
them in fact - that open the�r doors to visitors for one weekend 
and yes, there's absolutely no charge� it's all com�letely free. The 
observatory has been involved in this event for more than 20 �ears -
and every year we attract more and more vis�tors - like you � who want 
to find out more about great build�ngs in the city� And hope�ully� you�ll 
leave with a better understanding o� the universe too! 
OK� now let's run through today�s programme o� events� There are many 
activities to choose �rom so make sure you make the most o� your visit� 
Now� there will be planetarium shows throughout the day� Now� 
these will run four times both today and tomorrow � Sunday� These are 
popular so� please note that we are operating a booking system �or 
these shows. Tickets �or the two shows we�re running this morning -
the first showing at 10�30 and the second at�� will be available on 
a first�come �irst served basis here - at the in�rm��i�n ��int� �ckets 
�or the two a�ernoon shows at 2�m and then at 3�m will be released 
later on - at midday� So booking is essential as spaces go very quickly� 
We also have some special tours of the observatory available� These 
include a tour o� the telescope dome and visitors will even have the 
opportunity to get onto the roo�� I hope that those of you who are 
interested are wear�ng your most comfortable shoes and that you can 
keep up the pace� It wil� be worth the e��o�t of climbing all these stairs 
� �ou��� �ave stunning views over the city when you reach the top� 
Now, ��r t�ose of you who want to take things at a more leisurely pace 
there will be an opportunity to visit the Crawford Collection and learn 
�bout the �nstruments that have been �u�lt here and there will a�so be 
some items from the collection on v�ew� For those o� you who don�t 
already know � the Craw�ord Collect�on is an astronomical library� 
And not only that � it ranks as one of the most im�ortant astronomical 
librar�es in the world� You are promised a real treat here� 
And it's great to have so many younger visitors here today� Now� we 
have a craft workshop for children here �n the visit�� centre where they 
can make their very own model of a �el�sc��e and colour their ve�y 
own �lanet� Please note that all children must be accom�anied by an 
adult. So, as you can see it's a pretty �ull timetable and there�s a �ot 
going on� Now� any questions ���� 

H PART 3 
Sam: Hey d�d you manage to go to the talk by Dr Chadwick this 
morning� Andy? 

Andy: I was there � what happened to you, Sam? 
Sam: My b�ke had a �uncture� Seriously .�� Anyway� Ruth� I bet you 
took some notes - can you �ill me in? 

Ruth: Sure� It was all about space junk - really interesting� actually. 
I mean, I knew about how much rubb�sh humans are dump�ng here on 
planet Earth but I had no idea how much junk there is �lying around 
in s�ace� Did you know tha� there are literally millions o� �ieces o� 
rubbish orbiting the Ear�h as we speak? 
Sam: Not un�il now� I didn't� 

Andy� They reckon that around 100 tonnes of very small objects � like 
mainly dust � dro�s on earth every single day� 
Ruth: Yes� that's what she said� 
Sam: I thought space junk was all man�made? I can't be�ieve they 
know so accurately how much is actually out there� Do they track and 
monitor it all the time? 
Andy� Yeah� they do� According to the talk there are nearly 25�000 
objects larger than 10 centimetres in diameter now orbiting the ea�h� 
Sam� And what does all this s�ace junk consist o�? Isn't it all discarded 
par�s of rockets that were either broken or �e�t behind after s�ace 
missions� like Apollo and all those spacecra� �rom years ago? 
����: �e��� �es� �ut no� on�y that� All other kinds o� debris that we�ve 
dumped in space too� Any�hing �rom dead ��������� to loose � 
� There are even tiny particles of J and liquid coolant� 

Sam: So� who is to blame for depositing all this rubbish? Where does it 
come from? 
Ruth: Wel�� I knew you were going to ask me that Sam, so hang on -
you can take some o� my notes i� you like� 
Sam� Thanks a lot, that�s real�y helpful� 
Ruth� Here� look� Over a third � �7% �� �e exact - comes �ro� Russia. 
But other countries are close behind� Another third � well just under� 
actually� 29% is �rom America and then 28� is �rom China� 

Andy� Yes� but other countries� like India� are adding to the rubbish pile� 
And don�t forget the Euro�ean Space Agency also has space cra�t in 
orbit� 
Ruth: That's true� We�re talking serious space junk� here� 

Sam: Pretty serious, I�d say� So come on� what do you think are the 
chances o� something solid drop�ing from space onto our heads? 
Andy� Good question� Everyone asked that� Dr Chadwick said at least 
one piece of junk �alls to earth every single day� But look at it th�s way� 
Ea�th �S a pretty big �lace so actually the statistical chances of being hit 
are e�tremely low� 
Sam: So� are you saying I�m more likely to win the lotte�y? 
Ruth� Well� just think about it - two thirds o� the Earth is ocean ��. � 
Andy: That�s true� But in time almost a�l these pieces o� rubbish will fall 
to Ea��h because the object�s orbit is decreased by its gravitational pull� 
But the good news is that they don't cause any serious damage. You 
know they can�t actually survive the heat generated on re�entr�? They 
simply burn away� 
Ruth: But that�s not always the case - there are exce�tions� �hunks of 
the United States UARS satell�te recently �ell into the Paci�ic Oce�n .�� 
Sam: The UARS satellite? 
Ruth: It was this six tonne satellite launched by the ���c� �h���l� 
Discove� w�� ��ck in 19�1� So it had been up in s�ace for twenty 
years but stopped working in 2005� It weighed 5�700 kilos �

Andy� And that's about the same as � ������ �����r ��� ����r�ntl�� 

Ruth: And� I'll just check my notes ��� here it is ��� yes ��� the largest o� 
these �reat bi� chunks that fell into the sea weighed about � -
think o� the weight o� an adult gori�la Sam and you get the picture .�� � 
Sam: A nice so�t �anding then .�� 

Andy� Dr Chadwick said 'imag�ne a ������ �� ������� �������� tied 
together and travelling at 100 mph and you'll get an idea'� And do you 
remember Skylab? That was another US space station � and it �ell to 
Ea�h �� l���� �hr�� �eca�e� ���� in 1�7�� It �ell into the Indian Ocean 
and the ������ �� ������ A���r�li�� 

Ruth: According to what I wrote down ��� that particular space junk 
weighed 1�� ��nn��� And let�s not �orget Mir - the Russian space 
station� Mir weighed ��� ������ � �ar, ��� ����� ���� ��R$ and it fell to 
Ea�h in �- it p�unged straight into the ����� �����i�� 
Sam: All very interesting� Listen� I�ve got some junk of my own to sort 
out - my b�ke ��� that�s the second �uncture this week ��� � 
Ruth: Come on� I'll hel� you fix it� 

H PART4 
Lecturer� Hel�o everyone� Let's get sta�ted on the �inal lecture in 
our module on retail �sychology� �day we�re going to focus on 
supermarket layouts and how retailers display their �roducts to 
encourage us as customers to spend as much o� our money as 
possible� It's an interesting topic� Now� most of us don�t actually realise 
that the layout is deliberately designed to make us �art with our 
money� But� in fact� millions o� �ounds are spent on resea�ch �n�o �he
psychology o� sho�pers and what motivates us to buy� 
So� let's have a look at an actual supermarket layout - now here's the 
� to the store � just here� This area immediatel� around the 
entrance � is what retailers refer to as the ������������ ��� or the 
dead zone� This is where the customers recover from t�e environmen�
outside� And by that I mean this is where they ��� For example 
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the place where they might �ut their keys in their pockets or take 
off their sunglasses � these kinds of things. So, what do you notice 
about this area? It's very empty isn't it? Yes, it's �retty much clear of 
� alt�gether� This area is not designed or used to sell us anything� 
Basically the supermarkets never �ut any merchandise here because 
they know that no-one�s ready to buy yet� However� the retailers want 
their customers to feel comfo�able. �f they're in a relaxed state of 
mind, th�y're much more likely to stay longer and spend money! 
Now let's look back at the entrance again� Now, it's interesting but we 
know tha� three quar�ers of us look right not left when we go into a 
supermarket � so � of people� This gives the su�ermarkets a great 
oppor�unity to hit us with promotions and o��ers� So near the front door, 
you might a�so ��n� w�at we ca�� the �w�ll zone� The dwell zone is the 
area on the right hand side by the front door where you are encouraged 
to relax and browse � you will usually find newspapers and flowers here 
to help you do exactly that. Moving on from the dwell zone we come to 
the ��wer aisle. Basically, it's the main route customers return to a�ter 
venturing into nearby aisles and so this is the area of the supermarket 
where the �������� ���r� are displayed� So you might see a sign that 
reads ��������� �i���� and you'll see all the items you could �ossibly 
need for a barbecue � the charcoal� the sauces� the skewers and the 
drinks � everything you need � all in one place� Were you planning a 
barbecue before you went sho�ping? Do you even have a garden� Yes� 
the �ower aisle has a very powe�ful effect on sales even though most of 
us don't even realise we are being sold to here. 
Now let's think about fruit and vegetables for a moment� They're 
always located towards the front. Now� why do you think this is? 
Yes, fr�i� �n� v������l�� ��� �l���� �� ��� ���t because it gives the 
su�ermarket a healthy image� 

And let's think back to flowers and news�a�ers � we talked about both 
these items earlier � and yes, they're displayed near the front on the 
right� Now� they�re known as �i����� ������ Why's that? Well� these 
are the goods that we often buy in a hurry or on impulse� In other 
words these are the items we didn't actually intend to buy at all � but 
the supermarkets want us to put them in our trolleys even before we 
even sta�t our pro�er shop�ing! 
Now� what about everyday items like �r��� �r milk or cereals? They're 
always placed right at the� of the supermarket� Yes, in this area 
here� Again, this is a deliberate strategy by the supermarkets � basically 
they want us to walk through the whole store to get them in the hope 
we will buy other things on the way. That's why items like these are 
often called '����in��i�n �����'� 
Now where products are placed on the shelves makes a real difference� 
We read shelves a bit like we read a book � our eyes go from left to 
right� And they want you to focus on the more expensive items so they 
place them at eye level� It's often quite hard to spot items like cheap 
tinned food� Why is that? Well, they're normally placed� on the 
shelves. Basically, the supermarkets don't want the cheapest products 
to be the ones you see first� 
Finally� let's have a look at the checkout area here. Now� we all know 
that sweets are deliberately placed within the reach of children at the 
checkout� But all kinds of things are displayed at c�eckouts these days� 
In fact, supermarkets can change what's on offer� almost by the hour� 
It�s a quick and easy way for them to rotate their stock� So� if the sun 
comes out, the check-out is an ideal place to display sunglasses and if 
it rains, umbrellas can be �laced there instead� Now, does anyone have 
any questions? 

�fb 
� PART 1 
Kate: Well, Jill I'm glad you had a nice holiday� We�ll have to try it 
ourselves sometime� 
Jill� Yes Kate� you really should� I'll give you a contact number for the 
hotel we stayed in. Anyway, I must be ��� 

Kate� Oh� I know what I meant to ask you ��� sorry. It was about a cleaner� 

Jill� Oh yes? 
Kate� Yes� We've been talking about getting somebody to come in and 
help out� You had a cleaner not long ago, didn't you? 

Listening scripts 

Jill� I thought you said having a cleaner was a waste of money � that 
you'd never pay somebody to do what you can do perfectly well 
yourself? 
Kate� Well� yes ��� maybe I ��� but things have changed� Th�n�s are reall� 
hectic for Gre� at work all of a sudden� He's never home ti�l after eight� 
I end up doing everything� The house looks like such a mess � I never 
get time to tidy up before I go out to work and in the evenings I just 
about manage to cook and wash up� 
Jill� Well, you shouldn't be the one doin� everything if you're working 
as well� That's not fair� is �t? 
Kate� I think Greg's just shattered� To be fair� he's pretty domesticated �
we�ve always pretty much shared the chores� It's just a temporary thing 
I think ��� I hope .�� We�re basicall� both tr�in� to �u��le t�� ����� The 
last thing we want to do at the weekends is start cleaning� we want to 
relax a bit� 
Jill� It's not because all the neighbours have got a cleaner, is it? 
Kate� Mm� you know me too well� I �uess there is a bit of tha�� � f��l 
lik� th� ��or relation when I tell them I do all the clea�in� m���l�� They 
can't believe I fit in so much� 
Jill� Never worry about what other people think! 
Kate� No ��� anyway ��� one way or another, we need a cleaner� �ell� as 
long as it's not too expensive, that is� 

Jill� I don't think it's expensive � and it's money well s�ent� We only 
stopped having Trisha come in every week because I was off work with 
the baby so I could do most of it myself� 
Kate� So� how much is it? 
Jill� Well Trisha was £8 an hour. I can't say that's what everyone 
charges� 
Kate� That isn�t bad, is it? �t's less than I thought� Oh� well� I think we 
can run to £8� How many hours did she do? 
Jill� Four hours a week� 
Kate� That sounds about right� Can you give me her number, then? 

����: Ah� sorry� no ��� she's not around anymore� She went back to Wales 
��. I think it was Wales anyway ��. a couple of months ago� 

Kate� Oh no� that's a shame� 
Jill� Wait a minute, though. �e�ve had some leaflets through the door 
recently� Let me see if I can find one� I �ut one here by the �hone� �'m 
sure. 
Jill� Ah yes, here we are� It's a com�any � they�re called �� 
Kate� Dusters? 

Jill� Yes, as in people who dust� You have to phone � on �.� 
Kate� Is that Abby with E�Y? 
Jill� No, it's A � DOUB�E B � Y� 
Kate� OK. 
Jill� And it's a local number � �� 
Kate� 650918� OK� Got it! 

Jill� They do � and can look after your garden too� apparently� 
Kate� Mm, ironing would be helpful �.� I loathe ironing� So� do they say 
how much it is? 

Jill� Yea, it's � an hour � that's for all the di�ferent services. 

Kate� £9�50 ��. a bit more expensive� then� 
Jill� They do a spring clean for �� 

Kate� So� that's one big clean ��� do they say how many ho�rs that is? 
Jill� No, it just says spring clean� I guess it's five hours � so it's a bit 
cheaper than five hours of cleaning would be normally. 
Kate� Yes� probably� That might be a good idea to sta� o�� with� 

Jill� You'll like this too, Kate� Th�� ��� ��� ������� ������� �� ��� ���� 
�� 
Kate� Oh� yes, I'd prefer that� I don't like using strong chemicals, they're 
so bad for the environment� OK, I�ll give them a call� Thanks for that! 



��PART 2 
Head teacher� Good evening, everyone an� thanks for �aking it along �
I know how busy you all are with ter� coming to an end. 

As you know, the aim of this meeting is to show you the plans 
we've �ot to add two new classrooms and how that will af�ect the 
playground� Now� I've heard that quite a few of you are worried that 
there�ll be hardl� an� �la��round left - but I want to reassure you that 
that's not the case at all� I think there�s been quite a lot of uninformed 
talk going on and �eo�l� have star��� worr�in� un�uly� I certainly hope 
I can dispel any of your concerns this evening� 

Firstly� I have a plan of what the school shoul� look like, which I�ll 
project onto the screen� The school �overnors and the �evelo�ers want 
to hear �our feedback before �akin� final �ecisions� Your feedback�s 
ver� im�ortant� When I've gone through the plan with you, you can ask 
questions and we�ll �iscuss those queries in detail� There'll be plenty 
of ti�e to tell us what you think over the coming weeks� And once the 
plans are a little �ore developed, they�ll be available online� There'll be 
a we�kl� �����e and once the actual construction be�ins, you�ll be able 
to check progress as it happens� 

Personally, I�m ve�y happy with where we've got to� � knew we had to 
have the e�ra ��a�e but I must admit I worried long and hard about what 
we �ight have to sacrifice �or it� The developers have certainly convince� 
�e that we�ve ma�e the right decision� 

������ �an e�e��one see the plan now? Good� Let�s start at the Balfour 
Road entrance, since that�s where most of you come and go from. The 
Farley Road entrance an� lower playground won�t be a��ected at all� 
Now, as you co�e in to the top playground the two new classroo�s 
will be on the right� There'll be a new gate and the steps down will be 
rebuilt. There�ll be a ra�p for disabled visitors too� 

On the plan here� only the parts of the building affected by the plans 
are shown. �'ll explain why the hall is �arke� on later. So, as I said, 
the new classroo�s will be to the right of the entrance, and as you can 
see, will take up very little of the playground space� We feel the year six 
children need their own area away from the younger children� So, this 
�n� �� ��� l�� �f �h� �w� ���� �ill �� �h� ��� ���� 6 �������� As 
you can see �h�r�'� n� �ir��� �n��n�� fr�� �h� �l�����n�� The plan 
is to include a s�all entrance area here from the playground for coats 
and boots and so on� En���nc� t� �h� cla�s��� will �� from �ha� ���� 
There'll also be an additional en�rance to the hall from this cloakroom 
- so childr�n will be a�l� to �et to th� h�ll fr�m �wo diff�r�n� ��r�����n� 
- fr�m in�i�� ��� m�in �uil�in� an� fr�� �h� new �ntr�n�e ar��� l hope 
that's clear� Now, as you all know� the hall doubles up as the cafeteria 
at lunchtime. �ne of the ru�ours I heard was that we're planning to 
�ispense with the cafeteria an� open up a snack bar. I can categorically 
state that replacing healthy school �eals with a snack bar is not
remotely in our thoughts� 

The other new classroom - that's the one with the playground entrance 
here - is going to be an exciting new venture for us� That's because �� 
�rin�i��l ��� will �� �r �h� �r����h��l �n� ���r ��h��l �l���� More 
and �ore parents want that ���ili�� ����i�� ��h��l h��r� an� we need a 
dedicated space to run these activities� 

I think there were also worries about the nursery school, though I'm 
not really sure why, to be honest with you� I can tell you now that � 
����� ���� �n ��� ��h�r �i�� �f �h� ��in �����l ��il�i�� w�l� �� ����ll� 
���������� Th� n�r��r� will ��n�in�� operating as it does now� There 
wi be a couple of s�aller constructions - �odernization work really -
���� h��� �n �h� ��h�r �i�� �f �h� ��� �l�����n�. Cycling into school 
is getting more and more popular so we�re replacing the old bike sheds 
with � ����� ��� �����l� ���� There'll be space for sixty bikes. � 
���������� ������� ���� �l�� �� ��������� ��� ��� ��il��n will �� ��l� 
�� �n��r �h�m fr�m in�i�� �h� ��h��l ��il�in� rather than from the 
play�roun� as they do now� They'll be brand new staff toile�s in that 
part of the building too, I'� pleased to say� 

So� I hope that's at least started to allay a few fears. Take a few 
minutes to look at the plan � I'll get out the way. Then, I'll answer a few 
questions if you have any� Does that ��� 

� PART 3 
Tara� What�s that you�re reading, Matt? 

Matt: Oh, hi Tara� It's an article about taking a gap year be��re go�ng to 
university� 

Tara� Is that what you're thinkin� of �oin�, then? 

Ma�� Well� I hadn�t reall� considere� it as an o�tion� but r�adin� 
this has �ot me thinkin�. I'� lookin� forward to starting at uni but I 
wouldn�t �ind a bit of time to �yself first� 

Sandy� Hi guys, w�at are you talking about? 

Ma� and Tara� Hi, Sandy, how's it going? 

Tara� Matt's reading about gap years� He wants to put off going to uni� 

San�y� � t�ink a gap year�s a great idea� �'� definitely thinking about it� 

Ma�� Are you? What would you �o with the year? 

Sandy� Well, the program�es I�ve looked at involve volunteering of 
so�e k�n�� I wouldn't want to just go travelling for a year - I couldn�t 
a��ord that anyway. The idea would be to work an� help people� but 
�ore i��o�an�l� �o ���w u� �n� �o�� back knowin� mor� �b��� �h� 
world than I do now� Obviously� I'� choose somewhere hot and sunny. 

�ara� So� what e�actly is volunteerin�? I mean ��� OK ��� I understand it 
�eans doing something for nothing ... but what does it �ean in terms 
of a gap year? 

Sandy� Yeah, it �eans working with programmes in �o���r�es where 
people need support or some kind of a�d� 

�ara� Mm� I bet your �um and dad aren't quite as enthusiastic as you 
are about all this� 

Sandy� On �he contrar�. Th���r� reall� su��or�ive� The� can see all the 
�luses. They realise that I don't know exactly where I want to be in ten 
years� ti�e� They think it'll give �e time to figure things out and not 
�ake �ecisions I might regret later� 

Ma�� I think I�d be worried about how the university look at it� though. 
Don�t you think it suggests you're �ust putting o�f studying? 

Sandy� Definitely not. �ur tutor told us that a lot of universities 
encourage students to take a gap year� Th�� see � �ear awa� �rowin� 
u� and �aturin� as an asset. S�uden�� �rr�v� �n �i�her e�uc�tion with 
an �xtr� �ear of lif� �x��ri�n�e � depending on what you do with the 
ti�e� obviously! 

Tara� Yes, I can see that tutors mi�ht like havin� a few well�travelled 
students around � I �ean ones that have a �ore developed 
perspective� 

Sandy� I think they also appreciate that �tud�n�� ��� ���� ���k 
���� � ���� aw�� ��in� ��������� �or�h�hi�� h�v� � ��r�n�er ��n�� 
�f �ir���i�n �nd � �l���r i��� �f wh�� �h�� h��� �� �chiev�� They 
probably speak at least a few wor�s of another language, too� The 
�ost i�portant thing for the unis is that students are �otivate�� 

Tara� So, anyway� what does your a�t�cle say about the options? Do they 
suggest where students should go on their gap year? 

Ma�� Well, apparently, Australia's the country where the highest 
percentage of students take a gap year an� it's the most popular 
destination for gap year stu�ents from other countries as well as Br�tain� 

Tara� ��, I like the sound of a year �n Australia �.� 

Matt� They say here that there are three main att�actions� The 
abundance of great coast, beautiful beaches, learn to surf, all that 
stu��� Then there's the a�ount of time you can spend �n���in� ������r 
� like hiking an� loa�s of sports� An� thirdly, the cos�opolitan 
cities - especially Sydney which apparently is awesome. It's a great 
country for young people because there�s so much to �o, loads of 
a�venture and sunshine obviously �.. 

Sandy� Soun�s good to �e� 

Mat�� Unfortunately, it says here, ��� ���� �f ���i�� ����� �n �h� fir�� 
����� ��� �� ������i��v�� However you �ake your way there, it's 
expensive � unless the bank of mum and dad help out� that is ��� Then, 
look - they also mention various places in Africa but they single out 
Ghana. Students can get involved with the construction of new schools 
or teaching the kids that are already in them� 
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Tara: That does sound real�y rewarding and interesting, I have to say. 
I guess there's a huge sense of achievement with something like that -
and you get fantastic life experience from living in another culture� 
Sandy� I think �ou �ick u� som� r�al �r���i��l �kill� too - skills you can 
bring back with you. 
Mat: Another place I really like the sound of is Nepal �.� 
Ta�a� What's the attract�on there� 
Mat: Most of the volunteering involves teaching again and it's that 
sense of achievement that people are a�ter. They also say - let me read 
it - students are attracted by �he �im�li�i�� �f ��il� �xi���n��� I think 
they mean you have to spend a year without your computer and all the 
rest of it� It�s all about going back to basics. 
San�y� So, where do people s�ay? 
Mat: They l�ve on farms or in mountain retreats� 

Tara: Mm, I'm not so sure I could manage that� I don't mind hard work 
but I like a hot shower at the end of the day� 
Sandy� Yeah, I ima�ine the ��d's no� �r��� eith�r� 
�at: They do actually say here that one of the things volunteers miss 
is good food choices'� �nyway, there are plenty of other options� Why 
don't you read the rest ��� 

• PART 4
Lectu�e�� In today's lecture, I'm going to talk about avoiding predation� 
What does that mean? I hear you say� Well, you probably know the 
word pre�ato�- I'm sure you've all seen �Predator' the movie� Well, a 
predator is any animal that hunts and kills another animal. That animal 
- and I was going to say that smaller �nim�l but it's not always the case 
- is the prey� An owl� for example, is a predator and a mouse is its prey� 
A lion is a predator and a much bigger animal, a buffalo, for example, 
is its prey� So when I say �voiding p�e�tion, what I mean is not being 
caught and eaten� For many small animals, not �ein� �a��h� �nd 
eaten is �rett� much a full�time job� Many anima�s that are predators 
themselves may be the prey of another usually bigger animal - this is
what we popularly call �h� ��� �h�in� 
So, how do animals avoid predation� Well, they have what we call 
defence mechanisms� These are ways in which the species has adapted 
over time to give it an advantage over its predators� Any adaptation 
of this kind increases the species' chances of survival� Over time, 
����i�� �h�� h�v� n�� ������� - �h�� i� ��v�l���� ��m� ��� �� ��f�n�� 
me�hani�m - h�ve m�� wi�h ���in��i�n� 

There are various forms of defence� The first is probably very obvious 
and that's speed� Predators can't feed on what they can't catch� 
Runn�ng away is a very e�fective defence mechanism, as some of you 
can probably remember from primary school! Fli�h� i� �v�n m�r� 
�������� ������� ����� ���� ��������� ��� ��il��� �� �� �v�r �i�� 
��v� �n �n�rm��� ��v�n����� Far more birds would be a meal out in 
the wild if they couldn't fly. 

The second mechanism is protective coloration� You might hear the 
word ca�oufage used too but I personally find that too simple a term 
when it comes to the animal kingdom� Protective coloration includes 
a number of slightly varied mechanisms withi� the overal� term� 
Some animals blend in with their background� A chameleon is a good 
example� It sits on a rock and �t looks like a rock - it sits on a tree and 
it looks like the branch of that tree� Butterflies have what we think of 
as beautiful patterns not to be beautiful but to confuse and w�rn �ff 
potential assailants� They blend in with the flowers around them but 
may also look like something else� ���� �����li�� ��v� �����rns �ha� 
l��k lik� h��� ���� �n� � ���l���� �������� �� ����� �� 
There are all sorts of stories about how the zebra got its stripes and 
not many people really know what the stripes are there for� Well, that 
type of coloration is called dazzle camouflage� � ���� ������ ��� 
wh�n �l�n� �n� ����i�n�r� ��� wh�n ���r�� ���� ������ �� � ���� 
�h�ir ��ri��� �r���� m��i�n ��z�l� - a confusing, flickering mass to the 
eye of a lion or cheetah that might be giving chase� Selecting a target 
becomes far more difficult. 
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Now, of course, anima�s are caught � they're frequently caught - but 
that might not mean the game's up � Some animals make themselves 
dif�icult or horrib�e to eat� Hedgehogs have sha� s�ine� �h�t ���er � 
�redator from tucking in even when it's captured its prey. The predator 
is very likely to give up when � ��in� ������ �n ��� �r �ets lo��ed in 
it� th���� Numerous species of creature - turtles or snails, for example -
have developed a tough outer she�l that makes it almost impossible 
to devour� One of my favourite creatures is the skunk, which emits 
a repulsive smell on being cornered - enough to send any attacker 
haring back into the undergrow�h� In a simi�ar way, some sea�dwelling 
molluscs can emit an ink cloud that fills the surroundin� w��er 
concealin� it from a �edator� fish that ma� be cir�in�� �here are frogs 
that �� �ne �te� further. �hey're so poisonous that even if a predator 
does t�� and eat them, it'�� p�obab�� keel �v�� �n� ��� ���� �����( 
Now, you'll probably be surprised but I'm go�ng to go on to talk about 
plants� Yes, many plants have defence mechanisms in exactly the same 
way as animals� You've probably all been stung by a nett�e ���� 

•�PART 1
Receptionist� Good morning� you're through to the Tree house at the 
Botanic Garden. How can I help� 
Lubna� Oh, Hello, I'd like to book a place on the ��� er .� . Japanese floral 
ar� workshop� 
R: Ah� yes, do you mean our workshop on the 16th� 
Lubna� No, it's on the 6th - Saturda� the 6t�. 
R: Ah, yes � got it up here on screen now� �apanese F�oral Art 
workshop ��� That's great - you're �ust in time - we're nearly full! 
Twelve people have a�ready booked a place and �h�� w�rk�h�� i� 
limited to fi�teen �artici�ants� It's one of our most popular workshops -
in fact it's the fif�h one we've run! And this is the last one this term� 
There won't be another workshop unt�l next year now� 
Lubna� Oh great, thanks a lot� And can I �ust check the start time� It 
says on the leaflet I've got here that it begins at 12�30� 
R� That's right - it finishes at 1�30� Most of our other workshops are 
only half an hour long but this one is longer� In fact we're thinking of 
running some longer ones in the future� 
Lubna� Oh, I see� Well I'm really glad i� l���� �r � �ull h��r - I don't 
think I would be able to come up with any kind of floral arrangement in 
less time than that - and certainly not in 30 minutes! 
R� Me neither! Now, one more thing - the workshop itself is free but 
we'r� askin� �a�ici�ant� � £5 each - �ust to cover the cost of the 
floral supplies� 

Lubna� That's fine� 
R� Now before I book you a place I'll �ust give you some �nformation 
about what'II happen on the day. 
�: Basically, it's a real hands�on workshop so you'll be making your 
own floral arrangement that you can take home af�erwards� 
Lubna� T�at's great - I'm real�y look�ng forward to that� 
R: Now, a couple of important things - please remember to � 
��i���r� �r ����r� to the workshop - unfor�unately we only have a 
limited number of pairs to lend people who forget them on the day� 
Last year, some participants ended up us�ng penknives which are not at 
all suitable for floral arranging! 
Lubna� Right - I��l make a note of that. 
R� And you'll also need to bring your own ��n��in�r� 
Lubna� Do you mean a bag - that sort of thing� 
R� No, you ���� � �h���w ��n���n�r - basically it has to be shallow 
with a wide base so that you can use �t to work on your arrangement� It 
can be pottery, wood, plastic, whatever you like� 

Lubna� Oh, of course� I see. I'm sure I can find something suitable� 
R� And when you arrive for the workshop - ask for Elizabeth McMillan� 
She's leading the event - she�s a really experienced w�rk�h�� l����r� 
She's been running the event for us for many years so you'll certainly 
be in good hands! 



Lubna: That�s good to know. 
R� Now I�ll just take your details for the booking form� Can I have your 
first name? 
Lubna� Yes, it�s Lubna. 
R: Lubna - can you spell that for me? 
Lubna� L�u�b�n�a� 
R: And your surname? 
Lubna� Awan� 

�� Is t�at A�w�a�m? 
Lubna� No, it�s an 'n� at the end� 
R� Thank you. And a contact number - just in case we need to get in 
touch with you before the workshop? 
Lubna: Yes, it�s 0759 830 5�21� 
R: Thanks, that�s all the information we need so that�s you booked in� 
Oh, actually, just one more thing ..� would you like to be on our mailing 
list? This means that we can send you information about future events 
and workshops� All we need is your email address. 
Lubna� Yes, that�s great� My email address is Lawan25@yahoo�com 
R� OK, I�ll just read that back � L�a�w�a�n 25 at yahoo.co�com 
Lubna� �s, that�s correct� 
�� OK, I�ll pop all your details on the system and we�ll see you at the 
workshop next weekend� 
Lubna� Thanks a lot for your help� Bye! 

H PART2 
Trainer: Hel�o everyone, and welcome to the second session on hea�th 
and safe�� and today we�re focussing on health and safety when using 
a computer. Now, can you all gather round this workstation here? 
That�s great, thanks� 
OK, now, let�s look at some equipment that is specifically designed 
for safe computer use� Firstly, take a look at this item here - yes, the 
sloped slab in front of the keyboard� Does anyone know what it is? 
That�s right � it�s a wrist rest. And it does a lot more than take up room 
on your desk � can tell you� Well, what does it do exactly? In actual fact, 
it's specifically designed to suppo�t your wrist when you�re typing or 
when you�re using a computer mouse� 
Now the one I�m holding in my hand is made of foam rub��r. Come 
on now, have a feel � you know you want to! Now, it�s very flexible, 
isn�t it? The padding is firm but it also gives way when you press it -
just like this. Here�s another type, by the way � �hi� �n� i� fill�� w��h 
���. Now, like the foam rubber type, it�s got a firm surface but when 
you press it like this, it gives way with a little spring� However, not all 
wrist rests are flexible like that. Some are made from hard plastic� That 
doesn�t sound like a comfortable support for your wrist does it? So, 
NOT to be recommended! 
OK, so we know what kind of material we�re looking for in a wrist 
rest� But what else do we have to think about before we choose one? 
Now �ook again at the foam rubber wrist rest here. You can see that 
the slope of the wrist rest and the height and the width too match the 
front edge of the keyboard here� And there are no �h�r� ����� - look 
- it�s really nice and smooth.
Now, we know it�s a busy time for you all at the moment. You�re busy 
with assignments in between the hours you�re spending browsing the 
net and going on social networking sites! Well, just think about how 
hard your wrist has to work! So, using a wrist rest like this one can 
really help in a number of ways� First of all, it helps you k��� ���r 
��i�� ������� when you�re using your computer� I�m demonstrating this 
now - as you can see, my wrist is neutral and straight rather than bent 
up and down� See what I mean? Now, it can also provide padding for 
your hands � it works in much the same way as a � so it makes 
your desk much more comfortable� Now, please note I DID say cushion 
rather than pillow. We don�t want you students to be too comfortable! 

Another advantage of a wrist rest is that it stops your hands from 
dro��in� off the edge of the keyboard� A wrist rest can also relieve 
tension and soreness in your neck and shoulders. And how does it 
do that exactly? Well, it removes the weight of your arm from your 
s�oulders and neck altogether. So, there are a lot of benef�ts aren�t 
there? However, most people never learn how to use a wrist rest 
correctly� In fact, leaning your wrists on a wrist rest for long periods 
can put a lot of pressure on the undersides of �our wrists� Just here. 

So, to make the most of your wrist rest, it�s really impo�tant to follow 
a few basic tips� First of a�l, make sure you place your wrist rest 
a��roximatel� 1 ½ inches away from your keyboard � like this� And, 
never, ever place your wrists directly on your wrist rest. Instead, place 
the �alm or ball of �our hand on the rest. And another thing � don�t use 
the wrist rest ALL the time - pa�ticularly when you�re typing� Instead, 
��ur han�s �h�ul� �� on �he wrist rests durin� br��k ��riods � �� 
between ��ur t��in� sessions� This will avoid you putting strain on your 
wrists and fingers. Now, does anyone have any questions before we 
move on to computer glasses? 

��PART 3 
Tutor� Well, we�ve been looking at the issue of waste this term and as 
you know it�s a huge area to research. Now, just to recap on our last 
session � we identified a range of sources of waste. Can we just run 
through these ve�y briefly before we ma�e a start� 
Hannah� Yes, I�ve got a note of them here - we�ve got waste from 
industr� commerce, quarrying and �����r�ction. And then of course, 
there�s household bins and ��tt�r. 
Tutor� Great � Now you were going to focus on industrial w����, 
weren�t you? How�s the research going? 
Hannah� Well, actually I decided to go with househ��� w�st� in the end 
and focus on food� I�ve been looking at exactly what we throw out an� 
how much� Now maybe this won�t come as much of a surprise to you 
but I was really �at just how much food we throw away in the 
UK� We throw away over 7 million tonnes of food eve�y single year �
7�2 milli�n to be exact� 
Tutor� That�s quite right. In the lat�st survey, it�s been estimated that 
we�re wasting on� �hi�� of the food we buy� 
Hannah� Exactly! That�s like one in every three bags of food shopping 
going straight into the bin! I think the worst thing a�out it is that more 
than half of this is food we could actually have eaten ... so to give you 
some examples � things like unopened ���� �f ���h�r�, whole chickens 
- yes, people actually throw out w��l� �hi�k�n��
Tutor� OK - now have you got any figures to support this? It�s important 
to include these in your final assignment� 
Hannah� Yes � I�ve got a note of them somewhere � yes, here they are. 
Let�s start with yoghu�ts � now 1.� milli�n �f �h�m go straight in the bin 
and 5 ��� wh�le �hick�ns� Oh, and I�ve got another example � bread �
an amazing 7 million �li��� �f �r��� are completely wasted too. 
Tutor� OK� you�ve got some solid figures there� And don�t forget to 
explore the reasons why we throw out food we haven�t even opened� 
One interesting point worth making here is that basically we o�en 
completely forget about what we�ve bought� So we stick the box 
of eggs in the fri�ge and our packets of biscuits at the back of the 
cupboard and they just �ie there completely unused. And on the subject 
of eggs you might be shocked to learn that we throw away ��7 milli�n 
of them every single day and the same amount of packets of �� 
Hannah� I think that people need to think more about how they are 
storing and using the food they buy. 
Tutor� That�s a good point. What do you think is the problem there? Do 
we all need to change our attitude to food? 
Hanna�: Definitely� Part of the problem is that we�ve come to expect 
our food to look uniform and, well, perfect. So, we want our apples to 
be green all over and to be a ce�tain shape and si�e� This means the 
farmers and then we as consumers end up throwing away pe�fectly 
good food just because it has a blemish or a mark� What�s wrong with 
a green apple that has some red colour on it too? What�s wrong with 
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a tomato that has a slightly strange shape? But that kind of attitude 
may explain why there is so much waste� �n fact, these are exactly the 
foods we waste most of. We throw out far more of those than we do 
bakery items l��e cakes and biscuits� And just to give you some idea of 
quantities - we're throwing out 5 1 ���i�� ����� ��tatoes 4�4 million 
whole a��les an� 2�8 milli�n wh�l� ��m����� on a daily basis� And 
then there are the sell�by and use�by dates � they encourage us to 
throw away food long before it goes off. 

Tutor� Thanks, Hannah� You've highli�hted an interesting point - that 
waste is very much a social issue� OK, let's leave it there� We can look 
at the issue of initiatives to reduce .�� � 

H PART4 
Lect�rer� OK, everyone - let's make a star� with the second module 
of our Business Management course� And we're thinking about 
motivation� Yes, motivation - the drive to achieve and to get things 
�one� Now, what motivates you to get up in the morning? A strong 
desire to get that assignment finished? Or maybe you want to get more 
training in before this weekend's inter�university football match? 

Let�s focus on motivation in the workplace� Why is it so important for 
workers to be motivated? Think about it - if you feel motivated, you�re 
far more likely to feel loyal to your em�loye� and take a real pride in 
getting the job done� 

So, how can a company motivate its workers to work well? Well, 
let's have a look at this - it�s called the motivational pyramid and it 
was developed by a man called Abraham Maslow � he called it the 
hierarchy of needs. He argued that �eople are motivated by five 
essential needs� And he formed this �yramid here to illustrate each of 
them� And you can s�e the five tiers or levels on the pyramid� Maslow 
said that workers are motivated at these five levels of need so let�s look 
at each of them in turn� 

OK now, so, let�s start at the bottom of the pyramid - just here. Now 
these are the basic� physical needs� These are the needs that motivate 
us to survive and have food and�� So, we're motivated to work in 
return for money so that we can actually eat and keep warm� But even 
at this basic level we�re not just motivated by money alone. We�re also 
motivated to work if we�ve got good facilities in the workplace� What kind 
of facilities are we talking? Well� these facilities could be a staff restaurant 
to have our lunch in or a� to �ut our personal belongings in� 

Now after we've got these things, we are then motivated to move up to 
the second level of need on the pyramid� And here on the second tier 
we ca� see� needs� We�re motivated to work hard when we feel 
safe and secure� Well� we're much more likely to work well if we�ve got 
a formal �ob contract� �t makes us feel safe doesn�t it? And what about 
a� when we�re old and no longer able to work? And we�re also 
much more likely to feel safe and secure if we know there is a sick pay 
scheme we can fall back on if we're ill and have to take time away from 
work. 

OK, so here we are at the third tier � yes, �ust here � social needs� Now 
social needs refer to the need people have to belong or to be pa� of a 
group� T��m w�r�'s a very important motivator� What does this mean 
in practice? Well, it might mean encouraging worke�s to get together 
to discuss various issues within the organisation - for example Q 
in�������� 

Then we move on to the next tier - the fourth one here - self-esteem� 
This means the kind of motivation that encourages us to experience 
a real sense of achievement. So, how can a company make this 
happen? Well, they can use a system of rewards � giving rewards 
to individual workers as a way of saying thank you and celebrating 
their achievements� What kind of rewards are we ta�king about? Well, 
examples of these include fr� �  ��m m�m��r�hi�, or gi�ts such as 
contract�free phones� This kind of recognition can make us feel valued 
and as a result we feel more motivated to move up to the final level of 
the pyramid� On the final tier we've got self�fulfilment� Now this is the 
motivation that inspires us to be creative, and feel challenged in the 
workplace� So, what does this mean in practice? Well, it means making 
sure that workers have the opportunity to do the training they need and 
at the same ti�e �rovide them with a �ersonal develo�ment �lan to 
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help them reach their true potential� P�r��n�/ Dev��opmen� ��an� can 
help workers make progress and achieve higher goals� 

So, there we have it� The hierarchy of needs - achieving each of these 
tiers � one level at a time and moving up the pyramid motivates us 
to achieve the next� Now, does anyone have any quest�ons before we 
move on? 

� � PART 1 
Man: Hello, York Car Pool� How can I he��� 

Woman� Oh, hello, �ook, � used one of the cars earlier and � want to 
complain� �'m not one to make a fuss usually but this isn�t the ��rst time 
there's been a problem� �'m getting fed up with it� 

Man� ��m sorry, to hear that� Can � take your membership number first? 

Woman� Yes, it's �200�6� 

Man� Five�two�double�oh�one�six� �s that Julie speaking? 

Woman� �s, Julie Gold. 

Man� Hi Julie� Now let me �ust check your booking� Your complaint's 
about the most recent booking, is it? 

Woman� Well, yes this complaint is ��� but like � say it�s not the first� 

Man� OK, so that was the Fiat, registration number YPT7�3S, in �� 
Street this mornin� at �0�30? 

Woman� Yes, that�s it� �0�30� But no � think it was the car in Baker Road� 

Man� My records say City Street� That�s the grey Fiat� 

Woman� Oh yes, �aker Road was yesterday� 

Man� And that booking was fine? 

Woman� Well, yes that one was� 

Man� Good, so what exactly was the problem today, then? 

Woman� OK ��� � went to pick the car up and �� ������ �� �h� ���k��� 
��� � was in quite a hurry and � have to say it was ve�y stressful� Of 
course� � thought somebody else still had the car out� Anyway, � was 
about to phone when � saw the car on the other side of the street about 
a hundred metres down� Can�t you make it clear to users that they have 
to park the cars back in the bays? 

Man� Well, yes, we do� �f � had to guess, �'d say that the previous user 
left it there because the bay was occupied� We�ll �hone to check and 
find out, but that�s the �ost likely explanation� 

Woman� But peo�le aren�t supposed to be occupying the parking bays, 
are they? 

Man� Well no, but they do� They usually think it's OK to park for a few 
minutes. 

Woman� Well, in that case, shouldn't members wait until somebody 
comes back to get their vehicle? � mean in that situation � ������ h��� 

��� ��e� �n ����in� �� �l�� ��� ��� ����� �� ��� ���� �� ����� and 
that � expect them to move� �t usually takes only a few minutes� � wish 
people would show a little more patience� 

Man� As � say, �'ll phone and ��� 

Woman� There are other things � want to discuss� Wh�n � ��� �v������� 
��� �� �h� ��r � w�� ����� �� �� h�w �l�h� i� w�� - ���h in�i�� ��� ���� 
The wheels and the bottom of the vehic�e were covered in mud. �nside 
the car�ets were muddy too and the back seat covered in dog hair� �t�s 
pretty obvious that the last user had driven out to the country to take 
his dogs out walking� Can't there be some rules about what people can 
and can�t use the cars for? 

Man� � hear what you're saying, Julie� � think this is a fair point and ��m 
very sorry� � certainly will call the previous user to take this u�� 

Woman� And make sure that the cars are given a decent valeting 
every so o�ten� Right, one more thing! Once �'d dusted o�f the seat 
and found the keys � � expected them to be le� under a seat or in the 
door compartment - � finally started up the engine. � w�� ���m���� �� 
��� h�� ��� ��� f��l ����� w��� This has been the case before and 
it's really annoying� � thought the membership regulations state quite 
clearly that it's ��� ������'� �������������� �� f��� �� when the gauge goes 
below the quarter�full mark� 



Am I r�gh�? 

Man: Y��� �ha� �� wha� w� �a�. 

Woman� So, how com� � had �o �or� �ha� ou� b�for� � could g�� on w��h 
m� journ��? 

Man� Loo�� � �h�n� all �h�ng� con��d�r�d� ���ll comp�n�ate you for your 
�xp�r��nc� ���a�. How do�� �ha� �ound� Jul��? 

Woman� Ar� �ou go�ng �o �cra� �h� �a�m�n� for �oda��� boo��ng? 

Man� W�ll� I could do �ha� bu� now �h� boo��ng�� on �h� �����m� ��'� 
com�l�ca��d� �'d ra�h�r o���r you �ompl�m�n�ar� hour�� Toda�'� boo��ng 
wa� for four hour�� �o w��ll �a� �ou hav� fo�r ho�r� of unchar��d 
usa�� �a��n o�� your n�x� b�ll? 

�oman� Bu� wha� �f m� n�x� boo��ng �� for l��� �han four hour�? 

Man� Don�� wo�r�. Th� boo��ng w�ll no� b� charg�d and �h� r�ma�n�ng 
amoun� w�ll au�oma��call� go forward �o �h� boo��ng a���r �ha�. Al� �ou 
hav� �o do i� ��� �ee hours �n�o �h� comm�n�� o���on wh�n �ou mak� 
�h� boo��ng onl�n�� 

�oman� OK� � gu��� � �hould �a� t�ank yo� bu� ��� ����l v�r� cro�� 
�ha� ��� 

H• PART2 
�an� O�� can �ou ga�h�r round aga�n? �� �v�r�on� h�r�? ��. No� w�'r� 
m����ng �wo ��� Ah� h�r� �h�� com� now� R�gh�� �h� n�x� ac��v��� �� �h� 
la�� on� b�for� �unch. 

So� arch�r� ��� and � can ��ll �ou �h�� ac��v��� �� �h� favour��� of a lo� of 
our v����or�� ���� gr�a� fun and v�r� r�lax�ng� �� can al�o b� com������v�. 
� �h�n� w� �hould g�� �h� �d�a� hav� �om� �rac��c� and �h�n �n�roduc� a 
b�� of com������on �f �ou'r� u� for ��� Good �d�a? 

�'m go�ng �o ��a�� w��h �h� ba��c�� Arch�r� �� �h� �rac��c� - or ar�� �om� 
m�gh� �a� - of u��ng a bow �o �ro��l an arrow� Arch�r� wa� �n���all� 
u��d �or hun��ng and comba� - an �m�or�an� a���c� of warfar� �n �h� 
d���an� �a��� Toda�� arch��� �� larg�l� a r�cr�a��onal ac��v��� and ��or�� 

Th� v�r� f�r�� bow� and arrow� - and w��r� go�ng bac� �hou�and� of 
��ar� � w�r� v�r� ��m�l�� �h� bow wa� ��ra�gh� bu� b�n� �n�o a curv� 
wh�n �h� ��r�ng wa� �ull�d bac�� �h� fu��h�r bac� �h� ��r�ng wa� 
drawn� �h� gr�a��r �h� ��n��on and �h� fa���r and fur�h�r �h� arrow 
fl�w� La��r� bow� w�r� d���gn�d �o b� curv�d� Th�� m�an� �h�r� wa� 
an �x����ng �nbu�l� ��n��on and �h� arch�r� �ha��� �ou �n a f�w m�nu���� 
�x�r��d l��� �n�rg� draw�ng bac� �h� ��r�ng� Wh�n curv�d bow� w�r� 
n�� �n ���� �h�� w�r� un��rung� �ha� m�an� �h� ��r�ng wa� �a��n o�f �o 
�ha� �h� bow wa� no� l�f� �n a ��a�� of ��n��on� 

� �h�n� ��'� �n��r����ng �ha� almo�� �v�r� cul�ur� had bow� and arrow� 
a� �om� ��m� dur�ng �h��r d�v�lo�m�n�. Of cour�� w��v� all ���n 
Na��v� �������n� w��h bow� and arrow� �n �h� mov��� bu� �h� v�r� 
old��� bow� or�g�na�� from Scand�nav�a and nor�h�rn Euro��� Th� u�� 
of bow� and arr�w� d��d ou� w��h �h� �nv�n��on of f�r�arm�� �hough � 
mu�� �o�n� ou� �ha� �h� �arl���� gunn�r� ... w�r� far l��� �ff�c��n� �han 
an �x���� arch�r� Arch�r� a� a r�cr�a��onal ac��v��� ��ar��d �o b�com� 
�o�ular no� long af��r �ha�� An�wa�� �ha�'� �nough h���or�� Do go 
onl�n�� �hough� �f �ou wan� �o �now mor�� 

R�gh� � �h� �rac��cal ��d�� F�r�� of all �af���� Now �ou m�gh� hav� �la��d 
w��h bow� and arrow� wh�n �ou w�r� ��d� bu� �h��� bow� and arrow� 
ar�n���� Th���r� no� dang�rou� �f u��d �ro��rl� and �af�l� bu� �h�� 
c�r�a�nl� can b� dang�rou� �f u��d car�l���l�� So �v�r�on�� �l�a�� ��and 
h�r�� on �h�� ��d� of �h� l�n� un��l � �a� o�h�����. Nobod� wal�� �oward� 
�h� �arg��� un��l � �a� ���� �af� do �o� Wh�n � �a� �o� �v�r�on� �u�� down 
�h��r bow and �h�n w� can all go �n�o �h� ��r��� �r��� Each of �ou w�ll 
f�r� on� a� a ��m�� � don'� wan� �o ��� an�on� load �h��r bow wh�n ��'� no� 
�h��r �urn� Wh�n �ou'v� f�r�d� �ou �u� �our bow down and wa�� un��l ��'� 
�our �urn aga�n� �� �ha� cl�ar? 

L���� �a�� a loo� a� �h� �qu��m�n�� �h� bow� ar� ���rl� h�av� - �ou 
��gh� b� �ur�r���d� W��ll ���nd a mom�n� �rac����ng hold�ng �h� bow 
�ro��rl� b�for� w� load on� u�. ��m hold�ng �� now �n �h� �o����on �n 
wh�ch �ou�ll hold ��� Th� draw��r�ng �� h�r� and aga�n �ou m�gh� b� 
�ur�r���d a� �h� ��n��on� �ou�ll n��d �o �rac���� draw�ng bac� �h� ��r�ng� 
�u�� abov� �h� ��ddl� of �h� bow h�r� �� �h� �. �ou loo� �hrough 
�h�� a� �ou would w��h a r�fl�� U��ng a bow an� arrow w��hou� a ��gh� �� 

��rf�c�l� �o���bl� � mo�� ma���r arch�r� do �h�� - bu� hav�ng on� w�ll 
c���a�nl� h�l� �ou �o ��ar� off w��h� 

Now ��ll �u� �h� bow down and �how �ou an arrow� Th� �ha��� of our 
arrow� ar� wood�n bu� f�br� gla�� arrow �haf�� ar� now common �oo� 
Trad���ona�l�� a� ��m �ur� �ou�ll �now� �h� fl��ch�n� a� �h� �o� of �h� 
arrow � � m�an no� �h� ��� �nd of �h� arrow - wa� mad� of f�a�h�r�� W� 
hav� �om� arrow� w��h f�a�h�r fl��ch�ng bu� w� al�o hav� �om� w��h 
wha� w� call van��� Tha� m�an� �h� fl��ch�ng �� mad� of �ol�d �la���c� 
All of �ou hav� a �u�v�r w��h ��x arrow� �n ��� �ou �hould ��� �h� ��ra� 
of �h� qu�v�r around �our wa��� l��� �h��� A� ��v� �a�d� �ou �a�� an arrow 
from �our qu�v�r wh�n � �a� �o - wh�n ���� �our �urn and no� b�for�� 
Oh� � n�arl� forgo� - �ro��c��on� Ev�r�on� ha� a ch��� guard and hand 
guard l��� �ho�� �ha� ��m w�ar�ng - �'ll �how �ou how �o �u� �h� ch��� 
guard on �n a mom�n� - and a brac�r� Th� brac�r'� a �mall�r arm �ad 
�ha� �ro��c�� �h� �n��d� of �our arm from �h� ��r�ng� For �ho�� of �ou �n 
a ���h�r� �oda� �ha�'� �m�or�an� bu� �h� brac�r w�ll al�o ��o� �h� ��r�ng 
ca�ch�ng on �h� �l��v� of a jum��r or jac���. R�gh�� �o b�for� w� ��c� 
u� �h� bow�� l��'� hav� a loo� a� �h��� ch��� guard� ��. . 

� PAR� 3 
Tut�r� H� L�o� Wha� �� �� �o �ou wan��d a�� m� abou�? 

Leo� ��m worr��d abou� �h� �xam�� � don'� m�an �f � �a�� �h�m or no�. 
� m�an abou� r�v���ng� � don�� �h�n� � �now how �o r�v���� � m�an 
�v�r� ��m� � ��ar� loo��ng bac� ov�r m� wor�� I ju�� �wi�c� �f. � ���'� 
�������r���� 

Tutor� � don�� �h�n� �ou�r� �h� f�r�� ��ud�n� �ha� �v�r �a�d �ha�� L�o� Ar� 
�ou r�v���ng a� �h� r�gh� ��m�? � m�an ar� �ou l�av�ng �� un��l �oo la�� 
a� n�gh� wh�n �ou�v� go� no �n�r�� l���? ���� hard �o ach��v� an��h�ng 
wh�n �ou�r� �xhau���d� 

Le�� No� no� r�all�� �� do��n'� ���m �o ma�� an� d����r�nc� wha� ��m� 
�� ��. 

Tut�r� W�l�� ar� �ou worr��ng �oo much abou� �h� �ubj�c�� �ou f��l 
�ou�r� no� v�r� good a�? � m�an ar� �ou r�v���ng onl� wha� �ou f�nd 
d���cul�? 

Leo� Mm� � gu��� � am do�ng �ha�� ��n�� �ha� �h� b��� a��roach �o r�v���on? 

Tutor� No� n�c���ar�l�. ��d �a� ��'� b����r �o r�v��� �om��h�ng �ou �njo� 
and �om��h�ng �ou f��l conf�d�n� abou� f�r��� Tha��ll g�� �ou �n�o �h� 
�w�ng of �h�ng� and �h�n �ou can go on �o mor� �h�ll�n��n� ���ng�. 
An�wa�� �ou hav� �o �h�n� abou� �h� whol� �ur�o�� of r�v���on� �� �h� 
obj�c��v� �o do a� w�ll a� �ou �o���bl� can �n �our ���n� su������ or �o 
br�ng �our w�a��r �ubj�c�� u� �o an acc���abl� l�v�l? 

Le�� ��m no� �ur� � ��� �h� �o�n� of r�v���ng wha� � �h�n� ��ll �a�� 
an�wa�� 

Tutor� Bu� r�v���ng a ��rong�r �ub��c� m�gh� m�an g����ng an� 
ra�h�r �han a B� Tha� m�gh� b� mor� r�ward�ng and b�n�f�c�al �n �h� 
long run� You m�gh� loo� bac� and f��l a gr�a��r ��n�� of �r�d� �n 
g����ng a cou�l� of A grad�� �han �ou would abou� �cra��ng �hrough 
�hr�� or four o�h�r �ubj�c��. 

Le�� ���� � ��� wha� �ou�r� �a��ng. � hadn�� �hough� abou� �� l��� �ha� b�for�. 

Tut�r� ��m no� �a��ng �ha� �ha��� wha� �ou �hould do � ��m ������ �� ��\� 
�ou ��� �h� �o���b�l������ 

Le�� ���� � ��� �ha�. Do �ou �h�n� � �hould acc��� �ha� �h�r� ar� on� or 
�wo �ubj�c�� 1��1 �� and ju�� forg�� abou� �h�m? 

Tut�r� Oh� � wouldn�� wan� �o g�v� �ou �ha� adv�c�� � �h�n� �ou �hou�d 
go �n�o �ach of �h� �xam� a� l�a�� ho��ng for a �a�� grad�� M� adv�c� 
would b� �o ��� a ���� l���� on how long �ou�ll ���nd on �ach �ubj�c�� 
�ou ma� wan� �o ���nd a l���l� long�r on �h� �ubj�c�� �ou f�nd mo�� 
d�f��cul�� bu� no� an �xc����v� amoun� of ��m�� 

Leo� Y��� �han��� Tha�'� h�l�ful adv�c�� Do �ou hav� an� mor� ���� 
abou� how �o go abou� �h� ac�ual ��ud��ng? � m�an how � can � ���� 
focu��d? 

Tut�r� W�ll� wha� �or� of l�arn�r do �ou �h�n� �ou ar�� 

Leo� Wha� do �ou m�an? 

Tutor� W�ll� �f �ou�r� a � l�arn�r� �ou l��� ����ng �h�ng�� From wha� 
� �now of �ou� � �h�n� �ou �robabl� ar� a v�r� v��ual l�arn�r� 
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Leo: So, what does that mean in terms of revising? 

Tutor� You probably learn best with images or diagrams. You could try 
organising in�ormation into tables or flow cha�ts. 

Le�� Mm, I do sometimes make mind maps ��� 

�utor� Good idea! I think mind maps can really help you organise your 
thoughts� And another thing, have you thought �bout revising with 
other students? 

Leo� I didn�t think that would be a good idea� I mean i� I can't 
concentra�e by mysel�, I ce�ainly wouldn�t be able to concentrate when 
there�s another person there to distract me� 

�utor� Mm, that probably isn�t true� Another person might help you 
�ocus� Lots of students get together with a friend - sometimes in 
groups � to revise. T�ey ����ll� w�rk ��� ��m� ��� �� ��r����r�� 
�r�����r�� 

Leo� OK, I�ll think about it. I guess, with a friend you could test each 
other� I mean revise �or a while and then take it in turns to ask each 
other questions� 

�utor� Now you�re thinking in the right direction. You could also write 
sho� summaries or essay introductions� say� and then read and 
comment on each other�s work� B��h ���i�iv� �n� �ri�i��l ��mm�n�� 
���in� fr�m � ���r ��n �� v�� h�l�f�l� �here are all so�ts of 
collaborative strategies and, apa�t from anything else, having company 
is so much nicer than struggling through alone� 

Leo� OK, you�ve given me a lot to think about� Thanks for your time� I 
�eel much more positive than I did� 

�utor� I�m really glad to hear that� Coming to see me in the first place 
was ve�y sensible� Do come back and tell me how things are going in a 
couple o� weeks� 

H PART 4 
Lecturer� We�ve been talking about prominent film directors and today, 
I want to talk about one o� the most influential directors of them all -
Sir Alfred Hitchcock� I doubt there�s anyone here who hasn�t seen at 
least one of his movies. �et me give you some film titles - put your 
hand up if you�ve seen it! OK, The Birds ��. Ve�igo . .�� Rear Window ��� 
The 39 Steps ��� Ma�ie ��� and, of course, the most famous of them all 
Psycho� 
OK, good� I can see you�re all familiar with Hitchcock, then� Now, 
people assume that Hitchcock was �rom America - perhaps because 
he spent so much of his li�e working in Hollywood - ��� h� w�� i� �c� 
��rn in ��n��n in �899� He didn�t actually emigrate until he was� 
���r� �l�� 

Most film critics would agree that Hitchcock had a huge impact on 
cinema� And you may be surprised to learn that he started making 
movies as early as the 1920s, when most films were silent� His first 
attempt, in �922, actually �n��� in �i�����r� The film was ironically called 
N�m��� �3, and production stopped at a late stage due to financial 
problems� but before he le� Britain in �9�9, he�d already made classics 
like Blackmai� - ��� ��� �l� ���� ����� made in Britain - The Man Who 
Knew Too Much and The �9 S�eps, and he was con�idered Britain�s top 
director. 

So, why was �itchcock so influential? �o start with, he pioneered 
techniques, especially in the genre o� the psychological thriller� He 
was known as The Mas�er of Suspense� During a career that spanned 
more t�an hal� a century� �itchcock created a distinctive � perhaps 
unique - style� �n� �f hi� inn�v��i��� ��� �� ��� � ����� ��� ��� � 
������ �����i�� w����� �his gave filmgoers the sense that they were 
voyeurs rather than just viewers� He exploited camera angles and used 
innovative editing techniques to build suspense and maximise anxiety� 
His eye for detail was astonishing� Did you know that the famous 
scene in Psycho in which Marion is �urdered in the shower took a 
whole week to film? Yes, a scene little more than a minute long� �here 
were around sixty camera positions, and the set had to constantly be 
deconstructed and reconstructed. Today, that kind of almost obsessive 
pe�fection simply wouldn�t be cost effective� � ���� ������ ��� ����� 
w���� �l�w �h� ������! 
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So what were �itchcock films about and who were some of his typical 
�hara�te�s� �t would be wrong to say that Hitchcock made horror movies 

� suspense movies or psychological thrillers, but not horror� Hitchcock 
rarely showed acts of violence� �he effo� went into build�ng up tension 
- creat�ng a sense of unease� �he vie��r ���w� �h�� ��m���in� ��rri�l� 
is �oin� to ha��en - the� ��n�� n��� �� �����ll� ��� it. 

Although his stories feature psychopaths, murderers and �ugitives on 
the run, the real strength of his work is the complex examination o� his 
characters� His movies borrow many themes �rom psychoanalysis, so 
it�s not surprising that his masterpiece is called Ps�cho� 
However, a recurring t�eme in Hitchcock�s stories is the twist ending� 
�hat�s when t�e story ends in the way viewers least expect it to� I 
mean, the good guy turns out to be the bad guy, �or example� Think of 
Psycho � it�s the element o� surprise that makes the end so creepy� 

Now, �itchcock�s movies feature many other elements of surprise 
- daring elements in fact� Again, I�ll re�er to Ps�cho� Marion is 
the principal character and it is her that the viewer relates to and 
empathises with. Marion has stolen money and the viewer wants to 
know if she will get away with her crime or be caught and punished� 
Suddenly a third of the way into the story� Marion is murdered and
the entire dynamic changes. �he original storyline is put on �old and
a whole new story begins� No longer able to identify with Marion, the 
view�� ������ �� ��������� ���� ��� n�w ��i������ ��������r - and that, 
of course, is the murderer, Norman! In this way, �itchcock manipulates 
�he audience into seeing the story from a whole new perspective� 

Did you know that Hitchcock played a small part in each o� his movies? 
He always had a cameo role, and this was a very clever move, as it 
helped him become known - filmgoers could put a face to the director� 
���� ����� ���� ��� ���� ���r� �i��h���� ��� ��r����� ��� � �r l��� 
si�nifi���� ���i������ i� ��� �ilm�m�kin� ������� Nowadays� however, 
people go to see a pa�icular director�s movie regardless of who�s 
starring in it. 

� PART 1 
Anya� Hey Janos. Have you seen this notice here? 

Janos� �hat�s that? 

Anya� Join - our - mall walking programme - get fit ..� for free. Now 
I like the sound of that. I can�t a�ford to keep up my gym membership 
this term - it�s too expensive� 

Janos� I know what you mean. But what exactly is mall walking? 
Sounds a bit boring to me! 

Anya� Hold on - OK - it may sound boring but it might be a great 
oppo�unity to take exercise. �hink about it - a climate controlled 
environment where you can take exercise without having to worry 
about the wind or the rain ..� 

Janos� �ind and rain? Have you actually looked at the weather outside! 
It�s snow and ice out there! I only came into the mall to keep warm! 

Anya� �ell, it IS winter and we ARE in Canada after all� So �ust t�ink �
by mall walking we can exercise indoors instead of outdoors! 

Janos� Great! 

Anya� And, another thing� �e won�t have to worry about the �­
Just think� no busy roads to cross�and no rush hours to think about� 
Come on � it�s wo�th a try! 

Janos� You�re still not exactly selling it to me �.. Imagine walking past 
the same stores � and they�re not even open! So, what�s t�e point of 
that? 

Anya� Oh come on, Janos� Just think about it as an oppo�unity to 
window shop and keep an eye out for bargains� And what about all 
the amazing decorations and displays we can take a look at? I think it 
sounds like fun! 

Janos� Did you say �fun�? �alking on a hard su�face like concrete? Give 
me grass any day - much more comfortable on the feet� 

Anya� And there�s another thing� In a mall you�re always c�ose to � 
[ ��� and water come to that� �hat could be better than t�at? 



Janos: I think I know the answer to that one - exercising in a gym is a 
whole lot better! 
Anya� Well� anyway we can get more details at the information kiosk. 
So� do you want to come with me or not? 
Janos� Er� I�ll give �t a miss� I�m off to the gym - to make the most of 
my membership before it runs out! 
Anya� Hello� I�d like more information about the mall walking 
programme. 
Assistant� Great - we�re always looking for new members. Can I just 
ask you how you found out about the programme? 

Anya� Oh� on the no�i���oar� on �he firs� floor. 
Assistant� Oh� that�s great! Most of our new members come through 
the website or through friends. Good to know people still read the 
noticeboard here in the mall! 
Anya� �s - I guess so! 
Assistant� Now let me give you some details� The programme runs 
weekdays Monday through Friday� And it�s an early start - wait for it -
walkers meet at 7 �m� 
Anya� 7 am? That is pretty early. But come to think of it - my lectures 
start at 9 most mornings so I would be able to make it back to the 
ca�pus in plenty of time� 
Assistant� Great! A�tu�ll� mo�� members �� ��rai�h� �n �o w�rk or 
��ll��e ��er their walk so you�re not alone� Now our members meet 
here on the ground floor. 
Anya� Here at the information kiosk� 

Assistant� No� just over there �� �he fo�� �����. 

Anya� The food cour�. OK� 
Assistant� Yes� just follow the smell of co�fee! Normally about ten to 
: people show up for each walk but numbers can vary� 
Anya� So up to fifteen in a group? That�s an ideal number - glad it�s not 
fi�ty! And how long do the walks last? 

Assistant� You can expect to walk for one h��� but some groups do 
less - half an hour or so and a few groups even do up to an hour and a 
half so it�s best to check when you arrive� Which day were you thinking 
of starting? 
Anya� Well� next Monday would work for me - morning lectures have 
been cancelled so I would have plenty of time� 
Assistant� Monday the 4th February? 

Anya� Yes� That�s right� 
Assistant� OK, so let�s get your details. Can you give me your full 
name? 

Anya� Anya Karchevskaya. 
Assistant� Can you spell your surname� please? 

Anya� Yes� K���r���h���v���k������� 

Assistant� And your address? 
Anya� A������n� 12 2 Burlington Street� 
Assistant� And a contact telephone number? 
Anya� 0�57 634��0�� 
Assistant� I�ll just read that back� �7�7 ��4���� 

Anya� Yes� 

Assistant� By the way� new members receive a free gift when they join 
and it�s a much better gi� than last year. We gave people badges but 
they tended to lose them and more recently we provided visors instead 
but they weren�t very popular so this year we�re giving new members 
��shirts� 
Anya� That�s great� What colour? 
Assistant� Yellow! I�ve got plenty in stock so you can collect yours on 
Monday� 
Anya� Thanks a lot� 

�•PART 2 
Guide� Good morning everyone .�� can you all see and hear me? 
Good .�� now� my name�s Dan and I�m your guide this morning for 
our tour of the New Zealand Parliament. Now we�re standing in 
the executive wing of the parliament complex� This is where all the 
government ministers have their offices and where the Prime Minister 
and the cabinet meet. Now most people here refer to this building as 
'the beehive�� And no prizes for guessing why it�s called the beehive! 
That�s right - it�s shaped exactly like a traditional beehive and it�s one 
of the most famous buildings in Wellington� 
Now� I�ll start with some background information about the design and 
construction of the building� It may come as a surprise for you to learn 
that the architect wasn�t a New �ealander. No! In fact� it was designed 
by a �cottish architect - Sir Basil Spence� He designed the concep� �o� 
the building during a visit he made to our city in �9�4� His idea was 
that all the offices and rooms would radiate from a central core� 

Now the Beehive was built in stages over ten �ears� �onstruction 
began on building the underground car par� and the basement at the 
end of the nineteen sixties - � - and over the next decade the 
remaining floors were constructed� �s� one decade later� in 1979� the 
first parliamentary offices moved in� 
Now� as you can see the Beehive is pretty high� In fact� �t�s 7� metres 
tall� It has ten floors above ground and an additional four floors below 
- so that�s a total of 14 floors altogether� That means there�s plenty of 
space for the many facilities available to the members of Parliament 
and ministers to use - these include a small �he�tre an� a �elev�s�on 
studio� Now� if you�d all just like to follow me� we can make our way
inside the building it�elf ..�
Here we are in the entrance foyer� It�s a very airy space� isn�t it? And if 
you look at the floor you�re standing on� you�ll see it is made of �� 
And if you look to your left you can see some beautiful columns -
they are also made from marble� Now� look at the wall panels - they 
are made of ���inl��� ����l� They look really stunning� don�t they? 
Now straight ahead of us is the staircase leading to the first floor of 
the building. As you can see the railings on the staircase are made 
of �� Now let�s make our way up this beautiful staircase to the 
Banquet Ha�l on the first floor - and we can admire these beautiful 
bron�e railings on the way! 
So� this is the Banquet Hall and as you can see� it�s shaped in the form 
of a semi�circle. It�s also a pretty big space� isn�t it? It�s actually a big 
enough dining room to hold up to ��� guests. Now� look at the large 
mural to your right� It�s three dimensional and shows the atmosphere 
and sky of New �ealand� And the floor we�re standing on is made of 
y - it�s a native New Zealand timber called tawa� 

OK� now let�s make our way to the ��� 

��PART 3 
Josh� Hi Milena� how�s your research for your assignment going? 

Milena� Which assignment� Josh? 

Josh� The one on sustainable transport� It�s due in on Friday! 

Milena� Oh� I�ve not nearly finished it� I�ve still got so many a�icles to 
get through. In fact� I need to read another two books on the reading 
list before I can even think about writing it up� It doesn�t help that I�m a 
really slow reader� 
Josh� Well� why don�t you practise speed reading - just like me? 
Mi�ena� Oh� let me into your secret! If anything� If I don�t get a move 
on� my assignment is going to be late. What exactly is speed reading� 
anyway? 
Josh� Well� speed reading basically means reading faster and more 
�ffi�i�n���. It can make such a difference� I�ve noticed the benefits 
already and I�ve only been doing it a few weeks� 
Mi�ena� Sounds good� What benefits are we talking exactly? 
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Josh: Well, t�e majorit� of people read at an average rate o� 250 
words a m�nute. So, t�at means t�at an average page �n a book or a 
�ocument wou�d take you aroun� one or two m�nutes to read� 

Milena: So up to two ���u�es a page? That sounds qu�te �ast to me� 
I reckon � spend at �east ��ve m�nutes on eac� one� 

Josh� But �ust t��nk about �t� �mag�ne �� �ou cou�� �oub�e that rate to 
� wor�s a m�nute� You cou�d z�p t�rough a�� t�e art�c�es and books �n 
�a�� t�e t�me� Anot�er t��ng �s t�at �t can �e�p �ou understand t�e bas�c 
s�r�c�ure o� an ��ea or an argument muc� better� 

Milena: You make speed rea��ng soun� ���e some ��nd o� spo�t! 

Josh� We��, actua���, s�ee� read�n� is a b�t ��ke ��a��n� s�o�t - � ��ke to 
t��nk �t's s�m��ar to runn�n�� 

Milena� Runn�ng� Muc� too �ast �or me� �'m more o� a �ogger! You're 
not se���ng �t to me ver� we��! 

Josh� OK, OK, but �ust th�n� about what �t t�k�s to �� a �ast runner� You 
can �earn t�e tec�n��ues but to get rea��� good at �t and bu��d up �our 
speed, �ou rea��� nee� to pract�se� 

Milena� But at��etes tra�n �or �ours ever� da�� 

Josh� ��at's true but �our read�ng spee� can �mprove �� �ou pract�se a 
�ew bas�c tec�n��ues� ��e ��rst t��ng to do �s to actua��y ��n� out �ow 
�ast �ou're rea��ng at t�e moment� 

Milena� So, t�me m� current read�ng speed� But � read so s�ow�� �t w��� 
be rea��y �epress�ng to ��n� out �ust �ow s�ow � am� 

Josh� Be��eve me � ��m�n� ��urs��� �s a rea��y good �dea and �t's so eas� 
to do� ��ere are �ots �� on��ne s�eed read�n� tests� You �ust enter t�e 
wor�s �rea��n� s�ee� �est' �n�o �oo��e an� �o��s w��� �ome u�� You 
cou�� a�so �o a read�ng compre�ens�on test an� see �ow we�� �ou 
understand w�at �ou're rea��ng� 

Milena� � don't know ��� 

Josh� But remember to read at �our norma� speed and t�me �ourse�� on 
a �ew d���erent pages � t�e average o� �our t�mes s�ou�d �n��cate �our 
average read�ng speed� 

Milena� What do � do next� 

Josh� We��, t�e next t��ng to �o, an� t��s �s rea��� �mpo�ant, �s to �� 
r�� �� ��s�r�����n�� � used to th�n� t�at mus�c �n t�e bac�groun� wh��e � 
was read�ng was a goo� t��ng but �t wasn't �or me� � �ound � �ncreased 
m� spee� b� work�ng w�thout an� no�se w�atsoever� 

Milena� � usua��� rea� �n t�e ��bra�� but t�ere a�wa�s seem to be peop�e 
ta�k�ng aroun� me� 

Josh� We��, try us�ng earp�ugs to b�o�k out a�� t�e d�stra�t�ons� Anot�er 
�mportant t��ng �s to ��� ���r���� ������� Bas�ca��� �� �ou know what 
�our goa� �s �ou're more ��ke�� to ac��eve �t� 

Milena� M� goa�� We��, t�at's eas�� � need to ��n� out about t�e 
prob�ems o� access�b�e transpo�t �n A�r�ca and t�en t��nk about some 
so�ut�ons� � �now w�at � nee� to �o but � keep s��pp�ng bac� to a 
sentence �'ve �ust rea� an� at ot�er t�mes � go back a �ew pages �ust to 
make sure t�at �'ve read somet��ng r�g�t� 

Josh� � know w�at you mean� Actua��� a �ot o� peop�e �o t�at w�en t�e� 
rea� - t�e� re�rea� mater�a� w�en t�e� don't actua��� need to� �t's ca��ed 
�regress�on' and �t's �mportant to get out o� t�e �ab�t o� do�ng �t� You can 
������ ��� n�m��r �� ��m�� ���r ���� �k�� ���k �� r�nn�n� ���r ��n��r 
�r � ��n��� ���n� ���� ��n� ��� ���� Your e�es w��� �o��ow t�e t�p o� �our 
��nger and t��s �e�ps �ou avo�d sk�pp�ng back� W�� not g�ve t�at a tr�� 

Milena� Yes, � t��nk �'�� g�ve �t a go but � suppose t�e ��rst t��ng to �o �s 
��n� out w�at m� rea��ng speed �s� W�at a thoug�t! 

H· PART4 
Man� Good morn�ng, ever�one - �et's make a start� Now, over t�e �ast 
�ew weeks we've �ooke� at some �e� areas �n t�e �trave� and tour�sm' 
modu�e - we've a�read� c�a�ed t�e or�g�ns an� �eve�opment o� 
tour�sm and we've a�so �ooke� at t�e negat�ve e��ects o� tour�sm on 
bot� �oca�·�ommun�t�es an� t�e env�ronment� �� �� ���� ������ w���� 
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�o�n� to �ocus on �ow wa�s �n w��ch tour�sts c�n ac�u���� ben���� ��ca� 
�eo��e an� natura� areas �� t�e� trave� ����n����� � �n� ���� ��n� �� 
trave� �s known as eco�tour�sm� 

Now� t�ere's no one �e��n�t�on o� eco�tour�sm � �n �act, �t can be 
�nterprete� �n a number o� d���e�ent wa�s � t��s means �t represents 
d���erent t��ngs to d���erent peop�e� An� somet�mes peop�e 
m�sunderstan� eco�tour�sm a�toget�er � t�e� t��nk o� �t as �ust 
spend�ng t�me �n nature or natural areas� However, t�e trut� �s �ar more 
comp�ex� However �n essence �t a�ms to m�n�m�se t�e n��at�ve �m�acts 
o� tour�sm t�at we �ooked at ear��er on �n the cour�� - prob�ems suc� 
as ��tter and water po��ut�on, cr�me an� so on A�D at t�e same t�me, to 
encourage trave��ers to �ave a pos�t�ve �mpact on t�e p�aces t�e� v�s�t� 

Now t�ere are man� ot�er wor�s to �escr�be a s�m��ar ��ea to eco­
tour�sm� �n �act, t�e terms �a�ternat�ve tour�sm', �susta�nab�e tour�sm' 
or �respons�b�e tour�sm� are o�ten use� to mean t�e same t��ng� But �n 
�act, a�t�ough t�e ma�n ��eas be��n� t�em are s�m��ar, t�ere are sma�� 
d���erences� And �et's br�e��� �ook at t�ese now� 

A�ternat�ve tour�sm �s an� k�n� o� tour�sm t�at �s not mass tour�sm� 
An� b� mass tour�sm we mean �un�reds, �� not thousan�s o� peop�e 
go�ng on, �or examp�e, t�e�r two weeks a �ear beac� �o���a�s or 
trad�t�ona� s�g�tsee�ng tours� A�ternat�ve tour�sm �nc�udes trave� suc� 
as bac�pack�ng an� a�venture �o��da�s� An� t�e ter� �����������' ���� 
�n�u��� ��������r�sm' wh�c� �s w�at we are ma�n�� �ocuss�ng on toda�� 

Now, w�at about �susta�nab�e tour�sm'� Susta�nab�e tour�sm �as t�e 
same ��ea�s as eco�tour�sm but �� �sn't ��m�ted to natura� ����� So, �ou 
can �ave a susta�nab�e tour�st exper�ence �n a c�t� or a town� An� t�en 
we �ave respons�b�e tour�sm - w�at �oes t�at mean exact��� Now, 
bas�ca��� t��s �nvo�ves ����n� r���������� �n� r����������� �� � ����� 
w��n w� ���v�� �v�r����� And w�at �o we mean b� �respect�u�'� We��, 
be�ng respect�u� m�g�t �nvo�ve as��ng perm�ss�on to take p�otograp�s 
or go �nto someone's �ome observ�ng some o� t�e customs o� t�e �oca� 
commun�t�, such as dress or mak�ng an e��ort to �earn t�e �anguage� 

Now eco�tour�sm can be pass�ve or act�ve� So, w�at �o we mean b� 
pass�ve tour�sm� We��� �et's th�nk o� some spec���c examp�es� A pass�ve 
tour�st m�g�t bu� t�e�r �o���a� pac�age �rom a company t�at donates 
part o� t�e�r pro��ts to �oca� c�ar�t�es� Or a pass�ve tour�st m�g�t book 
env�ronmenta�����r�en��� accommodat�on� T��s means c�oos�ng to sta� 
�n a �ote� w��ch ma� use so�ar power as a source o� energy or c�anges 
s�eets an� towe�s �or t�e�r guests �ess �re�uent��� 

Now, act�ve eco�tour�sm's a wa� �or peop�e to en�o� ever�t��ng t�at 
nature �as to o��er an� at t�e same t�me enab�e t�em to �eave a 
pos�t�ve mark on t�e env�ronment� Now, t��s k�nd o� eco�tour�st �s 
somet�mes re�erre� to as a vo�untour�st � t�at's a �omb�nat�on o� 
vo�unteer an� tour�st � �ou get t�e ��ea� Now, vo�untour�sts pre�er to 
�xper�ence a new p�ace �n an act�ve wa� � an� t��s doesn't mean s�tt�ng 
�n a tour�st bus or ��sten�ng to a pre�recorde� gu�de! Bas�ca���, the� 
want to p��s�ca��� connect w�t� t�e p�ace t�e�'re v�s�t�ng � an� t��s 
�nc�u�es connect�ng w�t� �umans an� an�ma�s� �ow t�e�r approac� to 
trave� can make a rea� ����erence and can rea��� bene��t t�e p�aces and 
t�e commun�t�es the� choose to v�s�t� Vo�untour�sts o�ten �e�p �oca� 
peop�e construct an� repa�r bu����ngs or �t cou�� mean be�ng w����ng to 
�e�p a commun�ty w�t� nature conservat�on� 

So �et's t��nk o� some spec���c examp�es o� t��s k�n� o� work �n act�on� 
Now, vo�untour�sts �ave �e�pe� �oca� commun�t�es to p�ant �undreds 
o� trees and �nsta��e� ���n������ ����� �n t�e ra�n�orests o� Costa R�ca� 
��e�'ve a�so he�pe� w�t� susta�nab�e �ood pro�uct�on �n Cuba and 
�n Jama�ca t�e�'ve been �nvo�ve� �n t�e c�ean�ng up o� �oca� �� 
And �n ������n� t�e�'ve worked on bu��d�ng eco�og�ca��� susta�nab�e 
re�orested �ab�tats� �ow, some o� t�e work t�at vo�untour�sts do a�so 
�nvo�ves �ook�ng a�ter en�angere� an�ma�s ��ke t�e g�ant panda pro�ect 
�n �apan or t�e an�ma� sanctuar� pro�ect �n Ecuador� Now t��s work 
doesn't �ust �nvo�ve �nteract�ng w�t� w��d���e but �nvo�ves e�ucat�ng 
�oca� peop�e about t�e nee� to protect w������e� �ow, be�ore we exp�ore 
w��d���e tour�sm �n more �eta��� �oes an�one �ave an� �uest�ons ��� � 


